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Shipping Solutions 

Saves Time  
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Â Slash the time it takes to complete your 

export forms by 80% or more. 

Â Enter or import your company, product, 

customer and contact information in 

databases. 

Â Copy previous shipments. 



Shipping Solutions 

Saves Money  
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Â Eliminates the need to purchase and 

stock expensive preprinted forms. 

Â No limit to the number of export forms 

you can print out. 

Â AES Certifiedðfile your SEDs 

electronically and save! 



Shipping Solutions  

is Easy  
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Â Shipping Solutions is easy to install. 

Â Shipping Solutions is easy to use. 

Â Shipping Solutions provides free 

technical support by phone, fax or email. 



Shipping Solutions  

Main Menu  
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Shipping Solutions is divided into 
three sections: 
 

Å EZ Start ScreenðEnter your 
shipping information here.  
 

Å DatabasesðEnter and store 
your product and contact 
information.  
 

Å ToolsðFeatures to get the 
most out of your Shipping 
Solutions software. 



Shipping Solutions 

Databases  
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Import or enter information about 
your company, your products, your 
customers, freight forwarders, 
commonly used phrases, and 
alternate currencies. 
 
By entering this information into 
the various databases, you donôt 
need to reenter the information 
every time you prepare a new 
shipment.  Instead, youôll be able 
to select it from drop -down menus 
on the EZ Start screens. 



Exporter Database  
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The Exporter Database lets you 
enter your company contact 
information, so you donôt need to 
reenter the information every time 
you prepare a new shipment. 
 
In addition to your address, 
contact, phone and fax information, 
you can import a bitmap logo that 
will print on your commercial and 
proforma invoices and the packing 
list. 



Consignee Database  
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Store information about your 
customers in the Consignee and Bill 
To databases. 
 
Shipping Solutions Professional 
allows you to email your 
documents directly from the 
software. To add one of your 
consignees to the Remote User 
Database, just click on the ñAdd to 
Remote Usersò button. 



Other Contact 

Databases  
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Utilize the other contact 
databases: 
Å Freight Forwarder 
Å Intermediate Consignees 
Å Miscellaneous ContactsðUse 
this database to store 
information about other parties 
in your international 
transactions.  For example, the 
NAFTA Certificate of Origin 
requires Producer and 
Importer information.  



Remote Users Database  
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Shipping Solutions Professional 
allows you to transmit your 
shipping documents via email to 
your customers, customs brokers 
and/or freight forwarders.  

The Remote User Database allows 
you to store the email addresses 
of people to whom you may want 
to transmit your documents.  



Phrases Database  
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Depending on what you ship and 
to where, export regulations or 
company policy may require that 
you add a specific statement to 
every set of shipping documents. 

Shipping Solutions lets you store 
commonly used phrases in a 
database, so you donôt have to 
retype the phrases on every 
shipment.  And the database 
comes preloaded with the anti-
diversion clause and the standard 
Chamber of Commerce Certificate 
of Origin statement.  



Product Database ð Part 1  
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Whether your company exports a 
dozen different products or 
12,000, the Product Database will 
save you an extraordinary amount 
of time re -keying the information 
on every shipment. 

The Database is divided into three 
primary sections: (1) information 
that appears on the invoices, (2) 
information that appears on the 
SED/AES, and (3) information that 
appears on the NAFTA Certificate. 



Product Database ð Part 2  
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On the top section of the product 
database, enter the information as 
you wish it to appear on the 
invoices.  Enter or select a country 
of origin for your product if you 
wish to include that information on 
your invoices. 

 

Do not enter the periods between 
the Schedule B Numbers; Shipping 
Solutions will add them 
automatically. 



Product Database ð Part 3  

14 

Shipping Solutions allows you to 
enter a second product description 
in the SED section, so you can 
enter the description as it appears 
in the HTS or Schedule B Codes 
published by U.S. Census. 

 

In addition, Census requires two 
units of measure for certain 
products when filing the SED 
electronically through AES.  Select 
the appropriate unit(s) of measure 
from the drop -down menu. 



Currency Database  
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Shipping Solutions Professional 
allows you to print a second 
currency on the proforma and 
commercial invoices.  You can store 
those additional currencies in this 
database along with the proper 
exchange rate. 

Shipping Solutions will automatically 
display the appropriate amount for 
the alternate currency based on this 
exchange rate. 



Port and Carrier 

Databases  
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When you file your Electronic 
Export Information (EEI ï the old 
SED information) through AES, you 
must submit the proper codes for 
all your ports, carriers and 
countries. 
 

Shipping Solutions preloads the 
Port, Carrier and Country 
databases with both the names 
and the appropriate codes so 
you can search for a particular port  

or carrier by name, and the software will automatically add the correct code 
when you file through AES.  These databases allow you to add or change 
codes in the future if the codes should change. 

 



Shipping Solutionsõ 

EZ Start Screens ð Part 1  
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Once youôve taken a few minutes 
to enter or import your data into 
Shipping Solutionsô various 
databases, you are ready to begin 
entering your shipping 
information.  
 
You can move to the EZ Start 
Screens by clicking the link on the 
Main Menu or choosing EZ Start 
from the navigation drop -down 
menu. 



EZ Start Screens ð Part 2  
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EZ Start is divided into a variety 
of screens based on the type of 
information you need to enter or 
by specific export forms. 
 
Pay special attention to the first 
six screens. This is the info that 
appears on most export forms. 
After that, just pick and choose 
those screens that relate directly 
to the export forms you need for 
each shipment. 



EZ Start Screens ð Part 3  
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To start a new shipment, click on the Add a New Shipment button on the EZ 
Start Screen toolbar.  This will create a blank shipment in the database and 
change the Shipment Number to a new record. 

Click on the Find button to search for a previous 
shipment to edit or copy.  

If you wish to repeat an earlier shipment, go to that previous shipment 
and then click on the Copy Shipment button.  This will create a copy of 
that previous shipment that you can edit while maintaining the integrity 
of the existing shipping data.  



EZ Start ð Contacts  

20 

The first EZ Start Screen is the 
Contacts screen where you can 
enter information about the 
various parties in your 
international transaction.  
 
You can either type the 
information directly into each of 
the appropriate fields or, to save 
time, select contacts from the 
various drop-down menus 
connected to the various 
databases. 



EZ Start ð Product info ð 

Part 1  
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The next EZ Start screen is the Product 
Info screen where you can enter or 
select a product from the Product 
Database by clicking on the drop-down 
menu. 
 

By selecting a product, you will fill in 
many of the fields on this screen.  At 
this point, you just need to fill in the 
blanks. 
 

First, you might not want all your 
products to appear on certain forms.  

Use these check boxes to control that.  Then fill in the remaining fields that 
are specific to this shipment such as quantity.  Shipping Solutions will 
automatically calculate the extended price and total weights.  



EZ Start ð Product info ð 

Part 2  
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Once youôve completed the top 
portion of the Product Info screen, 
use the scroll bar to complete the 
remaining fields. 
 
The Other Info fields are required 
only if you want to print the SLI and 
waybills with the same line item 
detail as appears on the invoices.  
Otherwise enter this info on the Bills 
of Lading ð Summary screen (see 
slide 31). 

If your product requires a special 
Defense Department license, you 
may need to complete the DDTC 
section.  Otherwise leave it blank. 



EZ Start ð Invoices  
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Enter your shipping costs here rather 
than including them in your product 
cost. By breaking out these fees, you 
could reduce the amount your customer 
has to pay in import duties and the 
amount you pay your agents or resellers 
in commissions! 

The next two screens are for completing the proforma and commercial invoices.  
Enter the information on one or both of these screens if you wish to produce 
these two documents. 
 

Click here to print a second currency 
on your invoices or here to customize 
your forms (see next slide).  



EZ Start ð  

Customizing Forms  
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Shipping Solutions lets you 
customize certain features on 
many of the forms. On the 
invoices screen, for example, you 
can: 

Å Change the form and field titles;  

Å Control the number of Schedule 
B and decimal place digits that 
print on the form; and  

Å Choose whether or not certain 
fields and the country of origin 
print on your invoices. 



EZ Start ð  

Carriers & Ports  
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This screen allows you to specify your 
shipmentôs method of transportation and 
the carriers and ports that will be used to 
transport your goods.  This information is 
used for AES, as well as on the invoices, 
various waybills, dangerous goods forms, 
and the Shipperôs Letter of Instruction. 
 
When you select a carrier or port by 
name, Shipping Solutions automatically 
adds the appropriate code, which is 
required for filing through AES. 



EZ Start ð SED/AES  
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The information on this screen is 
used to file through the Automated 
Export System (AES).  It includes 
the data that was previously used 
to complete the old paper version 
of the Shipperôs Export Declaration 
(SED).  Shipping Solutions allows 
you to enter and save the 
reference number provided by AES 
to prove that you filed successfully.  
Shipping Solutions automatically 
prints that number on your 
waybills and SLI. 



EZ Start ð  

Packing List ð Part 1  
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      This screen lets you create a 
packing list from the list of 
products you entered on the 
Product Info screen in three easy 
steps: 

 
1. Assign a number to your 

containers or packages; 

2. Load that container or package 
(see next slide), and 

3. Enter a description, weight and 
dimensions for that container or 
package. 



EZ Start ð  

Packing List ð Part 2  
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When you click on the Load 
Container button on the Packing 
List screen, a window pops up 
displaying a master list of 
products for this shipment.  
 

As you prepare each container 
or package, simply highlight the 
products that go in the current 
package and enter quantity.  
Once youôve moved products 
from the Unpacked Items list to 
the Packed Items list, Shipping 
Solutions will adjust the quantity 
of the remaining unpacked 
items. 
 



EZ Start ð Customs 

Invoices  
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If you are shipping to 
Canada or to a CARICOM 
country in the Caribbean, 
you may be required to 
complete a special customs 
invoice.  Complete one of 
the next two screens if that 
is the case.  If not, skip 
these two screens and 
move on down the list.  



EZ Start ð  

Certificates of Origin  
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Likewise, depending on where you 
are shipping and where your 
products were produced, you may 
need to complete a NAFTA 
Certificate, a CAFTA-DR Certificate, 
a U.S.-Chile Certificate, an Israeli 
Certificate or a generic Certificate 
of Origin form to qualify for a 
reduced tariff rate.  

If so, just click on the appropriate  
Screen and enter the information.  

Much of the informationðparticularly the product information ðhas already been 
entered on previous screens. 



EZ Start ð  

Bills of Lading ðSummary  
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Shipping Solutions gives you two options 
for printing the Shipperôs Letter of 
Instruction (SLI), Inland Bill of Lading, 
Ocean Bill of Lading, and Dock Receipt.  
If you want to display the same level of 
product detail as appears on the 
invoices, you can choose to print these 
forms with detail (see slide 22).  
 
However, some exporters only want to 
display a summary of their products on 
the various bills of lading and the SLI.  In 
this case, you can use the Bills of  

Lading ð Summary screen to enter and print the product summary information.  



EZ Start ð  

Dangerous Goods  
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If you are shipping hazardous 
materials by ocean or air, Shipping 
Solutions Professional allows you 
to complete an IMO or IATA 
Dangerous Goods form. 

In addition, the software includes 
a Non-Dangerous Goods form if 
your products require that.  

Keep in mind that shipping 
dangerous goods requires 
continuous training of your 
companyôs personnel. 



EZ Start ð Shipment Log  
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Shipping Solutions comes 
preloaded with a list of seven tasks 
that companies typically need to 
complete for every export 
shipment.  You can enter the date 
each task was completed and the 
initials of who completed them.  
Thereôs also a notes field where 
you can save notes for each. 

Shipping Solutions is preloaded 
with some sample tasks, but you 
can change, add or delete tasks as 
needed. 

Once you have completed this last screen, you have a number of options for 
proceeding. 



Email Your Export Forms  
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      Once youôve entered all your shipping information on the EZ Start screens, 
you have the option to email your documents.  You can email your 
documents as a PDF file so that recipients can view them on screen and print 
them out but canôt modify. 



Print Your Export Documents  
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Clicking on the Print Documents button 
will open a printer menu that allows you 
to highlight the document(s) you wish 
to print, along with the number of 
copies for each of those forms. 
 
Because you may wish to print certain 
forms on certain types of paper (e.g. 
the invoices on your company 
letterhead), you can go to the Page 
Setup screen and assign a particular 
form to a particular printer where, for 
example, you may always store 
letterhead. 



Preview Your Export Forms  
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You can preview your export documents at any time by clicking on the Preview 
button located on the toolbar, selecting the form you wish to view, and then 
clicking Preview.  This option will display the form exactly as it will print.  

Once youôve opened a preview of a form, you can simply click on it to 
enlarge it. 



File Your  Shipment with AES  
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Clicking on the AES button opens your 
web browser and allows you to submit 
your SED information electronically to 
the Automated Export System. 
 
Visit www.aesdirect.gov for more 
information about filing through AES.  

http://www.aesdirect.gov/


Export Compliance ð  

Part 1  
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The Export Compliance Module is one of the most important features in Shipping 
Solutions Professional.  Annual Maintenance Program subscribers can easily screen 
their shipments to ensure that they comply with current export regulations.  
 
(The first year of the Annual Maintenance Program is included with the purchase 
of Shipping Solutions Professional.) 



Export Compliance ð  

Part 2  
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       With the Export Compliance 
Module, you can: 

 
1. Check to see what documents are 

required by the country to which 
you are exporting;  

2. Screen your products based on 
their Export Control Numbers to 
determine if an export license or 
license exception is required; and 

3. Screen the parties in your 
transactions against the several 
dozen government restricted parties lists.  (See the next slide to see a sample of the 
lists that the Restricted Party Screening feature automatically checks.) 



Restricted Party 

Screening Lists  

U.S. Department of Commerce: 

Â Denied Persons list 

Â Entity List 

Â Special License List 

Â Unverified End-Users List 

 

U.S. Department of State: 

Â Statutory Debarred List 

Â List of Proliferation Parties 

 

U.S. Office of Foreign Asset Control (OFAC): 

Â Specially Designated Nationals, Terrorists, 
Narcotics Traffickers, Blocked Persons and 
Vessels 

 

U.S. Department of Treasury: 

Â Illegal Transshipper of Textile Goods List 

 

U.S. Department of Labor: 

Â Illegal Convict/Forced Child Labor List 

Â U.S. Office of the President 

 

Â U.S. Federal Register 

 

Â United Nations New Consolidated List 

 

Â European Union Council Regulations 

 

Â Japan Foreign User List 

 

Office of the Solicitor General: 

Â Canadian Debarred Parties List 

 

Department of Foreign Affairs and Intôl Trade: 

Â Canadian Debarred Parties List 

40 



Shipping Solutionsõ Tools 
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Shipping Solutions includes a 
number of different tools that 
allow you to get the most 
from the software.  

These tools allow you to 
import or export data, 
generate shipping reports, 
and produce shipping labels. 



Tools ð  

Import External Data  
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If your company has dozens, hundreds or even 
thousands of customers and products, you can 
choose to import this information from existing 
databases into the Shipping Solutionsô contact 
databases and the Product Database so you 
donôt have to key in all this data by hand. 
 
Shipping Solutions allows you to import data 
from any delimited text file.  Once you have 
selected a data file, a Data Mapping menu makes 
it easy to identify which fields from your existing 
data file should be stored in which fields in the 
Shipping Solutions database. 



Tools ð Integration Utility  
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Shipping Solutions Professional also 
includes an Integration Utility that 
makes it easy to link the software 
with your companyôs accounting, 
order-entry or ERP system.  The 
Integration Utility (1) further 
reduces the time it takes to 
complete your export documents, 
(2) eliminates the need to maintain 
redundant databases, and (3) 
reduces data entry errors. 



Tools ð Report Generator  
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Shipping Solutions 
allows you to create 
a number of reports 
organized by 
consignee, country, 
freight forwarder or 
product within a 
specified data range. 

With this feature, for example, you can easily produce a report that will tell you 
the number and total value of shipments to China for the first six months  
of this year.  You can view these reports on screen or export them to  
a Microsoft Excel spreadsheet or an HTML file. 



Consolidation Utility  
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There may be times when you 
need to combine multiple 
orders/invoices into one set of 
shipping documents.  Shipping 
Solutions Professionalôs 
Consolidation Utility allows you 
to do just that.  
 
To start the Consolidation Utility, 
you need to start the program 
by clicking on the appropriate 
icon in the Shipping Solutionsô 
program group. 



Consolidate Documents ð 

Part 1  
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From the Consolidate Documents 
screen, select one of the 
shipments you already created in 
Shipping Solutions Professional 
as your master shipment.  All the 
header information for the 
consolidated shipment, including 
contact information, dates, 
invoice numbers, etc., will pull  

from this master shipment record.  

Once youôve selected a master shipment record, click on the 
Consolidate Documents button to choose one or more shipment 
records to add to this master shipment.  



Consolidate Documents ð 

Part 2  
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To add products from a shipment to 
the master shipment record, highlight 
the shipment you wish to add and 
then click on the Add button.  
Youôll see the shipments added to the 
Selected Documents window at the 
bottom of the screen.  

You can select as many shipments as 
you wish to add to the master 
shipment record.  Remember, just the 
products from these additional 
shipments will be added to the master 
shipment record. 


