
























































































































































Please refer to the AES regulations and instructions posted on the AES Direct website at
www.aesdirect.gov. For complete instructions on registering for AES Direct, visit the Appendix (page

119).

EZ Start’s Packing List Screen

Packing List Screen

Shipping Solutions’ Packing List Utility is designed to make it easy to create a packing list based on each
container or other packaging unit.
Please Note: If you are using the MS SQL Edition of the Shipping Solutions Professional software, you

must first click on the add new Container/Package button before entering any of the information on this
screen. If you do not click this button first, you will get an error message when you try to preview or print

your packing list.
Container/Package Number—Enter the number of your container or package. Typically, you would
start with container/package number one and proceed sequentially. Please Note: You must enter a
number here or your packing list will not print.
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% Load Containe riPackage

Unpacked Items Close
0 Cans i1 Product Description 1
100 Lids 33 Product Description 3

Packed Items

Quantity to AddjRemove l:l Add Ttem | Remaowe Item Aadd all Remove All

25 Bottles |22 Product Description 2

Clicking on the Load Container Button allows you to select products from a master

product list that will appear in each of your containers or other packaging units.

Load Container—Click this button to open a window containing all the products you entered on the
Product Information screen.

o

Unpacked Items—This table is a list of all the products in your shipment. It includes all
the products you entered into the Product Info screen minus those items you’ve already
selected for this container or a previous container. The table displays the quantity, ID and
description of all your remaining products. To add a product from the list to the current
container/package, just click to highlight it.

Quantity to Add/Remove—Even though you may have entered in a certain quantity of a
product on the Product Info screen, you may not be packing that entire quantity into this
particular container/package. This field allows you to enter any quantity up to the total
quantity of this product that you are including in your current container. So, for example,
although you may have entered a total of 10 widgets on the Product Info screen, you are
only packing 6 widgets in the current container. Adding 6 widgets to this current
container will reduce the total number of remaining widgets from 10 to 4 in the
Unpacked Items window. You can then enter those remaining 4 products in a different
container/package.

Add Item Button—Click this button to move the designated number of products from
the Unpacked Items List to the Packed Items List.

Remove Item Button—You can remove any number of products from the Packed Item
List below by highlighting the product you wish to remove, entering the quantity you
wished removed, and clicking the Remove Item button. The removed items will reappear
in the Unpacked Items List.

Add All Button—If you only have one container/package remaining to load (or if you
only have one total container/package to begin with), you can click the Add All button to
move all the remaining items to the Packed Items list.

Remove All Button—Click this button to remove all the items from the Packed Items list
and transfer them back to the Unpacked Items List.

When you have finished selecting the products you wish to load in each container/package of your
shipment, there shouldn’t be any more products in the Unpacked Items window. If you leave any

products in your Unpacked Items list, you will have a discrepancy between your invoices, SED and the

packing list.



If you need to add, remove or change the quantity of products for the shipment—not just a particular
container or package—yYyou must unpack all your containers, make this change on the Product Info
screen, and then repack each container.

Delete Container—Click this button to delete this container from your shipment. Before you can
delete a container or package, you must first go to the Load Container screen and unpack that container
(see above). Otherwise, clicking this button will generate an error message.

Container/Package Description—Enter a description of this container or package including any
marks or numbers.

Please Note: The following data fields must have some value in them (even if it is zero) or else the
packing list won’t print.

Dimensions—Enter the length, width and height of an individual package in inches. If you don’t have
this information available in inches, you may enter the dimensions in centimeters and then click on the
Convert Centimeters to Inches button next to each of the dimension fields. This will ensure the proper
measurements are displayed on your packing list.

X Number of Packages This Size—Enter the number of packages that are of the dimension listed
above.

Total Cubic Feet/Meters—Shipping Solutions will automatically calculate the total cubic feet and
meters based on the dimensions and quantities entered above.

Gross/Net Weight—Enter the gross and net weight of this container/package in pounds.

Add a New Container—Click this button to add another container/package to this shipment and
repeat this process.

® Customize Button—Shipping Solutions allows you to customize the properties for a number of
forms to adapt them to meet your company’s operating procedures. Clicking on the Customize
Button will open up a window in which you can enter and save your customizations:

o Report Title—Enter a new name for the form.

o Date Format—Select which format (ISO or standard U.S.) you would like to use to display
the date on this form. International documents often use the 1SO format (YY/MM/DD).

o Hide Fields—Shipping Solutions allows you to choose whether or not you want to display
the Weight and Measurement for each container/package and for the summary of all the
containers/packages. By default, this information will be displayed on the Packing List.
Check either or both boxes if you do not want the information to print on the form.

o Field Titles—Shipping Solutions allows you to enter and save alternate field titles for this
form. Simply locate the current field title and replace it with your alternate field title.
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EZ Start’s Canadian Customs Invoice Screen

Canadian Customs Invoice Screen

This screen includes information that will appear on the Canada Customs Invoice. Like all the screens, you
can skip this screen if you don’t need to produce this particular export document.
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Exporter (if other than vendor)—Enter the exporter’s name and address if it is different than the
vendor. You can click on the drop-down menu to access contacts that you’ve already entered into the
Miscellaneous Contacts Database.

Originator—When the invoice is completed on behalf of a company, the company’s name and
address must be indicated. The name of the person completing the invoice may also be indicated. To
save time and eliminate redundant data entry, you can select the originator from the Miscellaneous
Contacts Database by clicking on the drop-down menu.

Misc. Info for Section 8—Enter the place from which the goods began their uninterrupted journey to
Canada. If you entered a Mode of Transport and Carrier name in the Carriers and Ports screen, that
information will also appear in this box on the form.

Information included on Commercial Invoice—If any of the information in fields 1-17 on the
Canada Customs Invoice is included on an attached commercial invoice, check this box.

Departmental Ruling—If your products have received a special valuation ruling, enter it here. These
rulings generally reduce the Value For Duty rate applied.

Other References—Enter any information that refers to this order (such as your commercial invoice
number). If you entered your customer’s purchase order on the Proforma Invoice or Commercial
Invoice screens, that will also appear in this box on the form.

Purchaser (if not consignee)—Enter the name and address of the purchaser of your goods if it is
different than the ultimate consignee. To save time and eliminate redundant data entry, you can select
the vendor from the Miscellaneous Contacts Database by clicking on the drop-down menu.



Transshipment Country —Enter the country through which the goods were shipped in transit to
Canada under customs control.

Country of Origin—Enter the country of origin where the goods are grown, produced or
manufactured. Each manufactured article on the invoice must have been significantly transformed in
the country specified as the country of origin to its present form ready for export to Canada. Certain
operations such as packaging, splitting and sorting may not be considered as sufficient operations to
confer origin.

Condition/Terms—State whether the goods are shipped on a sale basis, consignment shipment, lease,
etc. If on sale basis, specify the terms of sale, such as Net 30 Days. Indicate whether the price shown
are FOB, CIF, etc. and details of discounts or any other special arrangements.

Currency—Indicate the currency in which the vendor’s demand for payment is made.

Decimal Points for Unit Price—This drop-down menu allows you to choose how many decimal
places appear in the Unit Price field on your Canada Customs Invoice. You can select from 2 to 5
decimal places.

Additional Charges—If you need to report any additional charges for transporting the goods to
Canada, assembling the goods within Canada, or for packing the goods, enter the information in these
fields. These additional fees should be entered in column #23 if they are already factored into the price
of each line item. They should be entered into column #24 if they are not factored into the price of
each line item. If they are not applicable to this shipment, check the labeled “If fields 23 to 25 not
applicable—check box.”

25(i) and 25(ii)—Check either box if it applies.
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EZ Start’s CARICOM Invoice Screen

CARICOM Invoice Screen

The Caribbean Community and Common Market (CARICOM) was created in 1977 to promote a single
market and economy within its member states. A CARICOM invoice must be completed when exporting to
a CARICOM country. (The CARICOM Invoice is only available in Shipping Solutions Professional.)

CARICOM Certificate No.—Enter the invoice number.

Other References—Enter references to other documents such as the proforma invoice number and the
confirmation of the order.

Presenting Bank—Enter the name of the bank handling the transaction.
Terms and Conditions—Enter the terms of payment and delivery.

Origin of Goods—Enter the last country in which significant production or manufacture of the goods
took place. (Minimal work on goods such as repacking, sorting or grading does not change the country
of origin.)

Buyer—Enter the name of the Ultimate Consignee of the goods.
Currency—Enter the currency used to display the value of the goods.

Gross Weight—Enter the gross weight of the goods in pounds. Shipping Solutions will automatically
convert it to kilograms.

Cubic Meters—Enter the cubic measurement of the outer packages.
CARICOM Marks and Numbers—Enter the markings and numbers used on the packages.
Goods Description—Enter a general description of the contents of the packages.

Set Unit Price Decimals—This button opens a window that lets you select the number of decimal
places you wish to include in your Unit Prices. You can select from 2 to 5 decimal places.
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EZ Start’s NAFTA/FTA Certificates Screen

NAFTA/FTA Certificates Screen

Fill in the information on this screen if you need to complete a NAFTA Certificate of Origin, a U.S.-Chile
Free Trade Agreement (FTA) Certificate, or a Central American-Dominican Republic-United States
(CAFTA-DR) Free Trade Agreement Certificate.

Importer—State the full legal name and address (including country) of the importer. If the importer is
not known, state “Unknown.” If multiple importers, state “Various”. Otherwise you can select an
importer’s name and information from the drop-down menu for either the Ultimate Consignee or
Miscellaneous Contacts database.

Select Database for List—You can choose whether to select your Importer (see above) from either
the Ultimate Consignee or Miscellaneous Contacts database.

Producer—State the full legal name and address (including country) of the producer. If more than one
producer’s goods are included on the certificate, manually attach a list of the additional producers
including the legal name, address and legal tax identification number, cross-referenced to the products
you are shipping. If you wish this information to be confidential, you may state “Available to Customs
Upon Request.” If the producer and the exporter are the same, enter “Same.” If the producer is
unknown, it is acceptable to enter “Unknown.” Otherwise you can use the drop-down menu to select a
name and related information from the Miscellaneous Contacts Database.

Blanket Period—Complete these fields if the NAFTA Certificate of Origin or FTA Certificate covers
multiple shipments of identical goods that are imported into a NAFTA country, a CAFTA-DR country,
or Chile for a specified period of up to one year (the blanket period). “From” is the date upon which
the Certificate becomes applicable to the goods covered by the blanket certificate (it may be prior to
the date of signing this Certificate). “To” is the date upon which the blanket period expires. The
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importation of a good for which preferential treatment is claimed based on this Certificate must occur
between these dates.

Schedule B Digits Button—Click on this button to change the number of Schedule B or HTS Code
numbers that will print on the NAFTA Certificate of Origin or the FTA Certificate from the default
setting of 6 to 8 or 10.

Date—Enter the date that should appear on the NAFTA Certificate of Origin or FTA Certificate.

Number of Pages—Enter the total number of pages for the NAFTA Certificate of Origin or FTA
Certificate. You may need to preview the form first to determine the correct number of pages.

Select Database for List—You can choose whether to select the Certified By (see below) from either
the Exporter or Miscellaneous Contacts database.

Certified By—Enter the contact information for the company that is completing and signing the
NAFTA Certificate of Origin or FTA Certificate for this shipment or for these products. This form can
be produced and signed by either the producer or the exporter of the goods, if they are different
companies. You can click on the drop-down menu to select a company name and information from
either the Exporter or Miscellaneous Contacts database.
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EZ Start’s Certificate of Origin Screen

Certificate of Origin Screen

Use this screen to prepare either a generic Certificate of Origin or an Israel Certificate of Origin. Because
most of the information that appears on these certificates of origin was entered on previous screens, you
don’t need to enter much on this screen. Of course you simply skip this screen if you don’t need to produce
a certificate of origin.

For a generic Certificate of Origin, you need to complete these fields:

Phrases—You can select a verifying phrase (if necessary) from the Phrases Database drop-down
menu. A typical phrase reads: “The Chamber of Commerce of _, arecognized Chamber of
Commerce under the laws of the State of , has examined the manufacturer’s
invoice or shipper’s affidavit concerning the origin of the merchandise and, according to the best of its
knowledge and belief, finds that the products named originated in the United States of North
America.”

Dated At—Enter the location and date on which the company official will sign the Certificate of
Origin.

For an Israel Certificate of Origin, you need to complete these fields:

Israel COO Means of Transport—Enter the name of the ship/airline and identifying number (if
applicable) along with the route to be taken.

Israel COO Ref #—Enter a sequential number indicating the number of the shipment to Israel by the
exporter. For example, the first shipment to Israel in 2008 should be numbered 2008-1, the second
shipment 2008-2, etc.
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EZ Start’s Bill of Lading - Summary Screen

Bills of Lading - Summary Screen

Because the freight forwarders and carriers don’t need to know the line-item-by-line-item details of the
products you are shipping, this screen gives you the opportunity to enter a summary of your products for
each of your containers or other packages. The summary information you enter on this screen will appear in
the product sections of the Shipper’s Letter of Instruction, Inland Bill of Lading, Ocean Bill of Lading, and
Dock Receipt.

Please Note: Shipping Solutions gives you the option to print out the aforementioned forms with a
summary of product information or with the same level of detail for each line item as appears on the
invoices. If you want to print a summary of your product information, use this screen to enter the summary
information. If you want to print the line item details of your products, you only need to select which
contact should appear as the Ultimate Consignee (see below).

Select Contact to Appear as Ultimate Consignee—Select which contact information you have
already entered for this shipment on the Contacts screen that you wish to appear as the Ultimate
Consignee on the Inland B/L and Ocean B/L: ultimate consignee or intermediate consignee.

Marks and Nums—Enter any distinguishing information for your packages such as a container and
seal number.

No. Pkgs—Enter the total number of packages in this shipment.

Description of Goods—Enter a general description of the products for each container/package.
Weight—Enter the weight for each container/package.

Measurements—Enter the dimensions of each container/package.

Rate—Enter the rate that should appear on the Inland Bill of Lading.

HM—Mark with an “X” if this shipment includes Hazardous Materials.
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EZ Start’s SLI Screen

SLI Screen

Fill out the data on this screen to complete the Shipper’s Letter of Instruction to present to your freight
forwarder along with your other export documents.

Please Note: You have three options for printing the SLI. The first option pulls the product information
from the Bill of Lading — Summary Screen, which provides a summary of your products (see page 66). The
second printing option (Shipper’s Letter of Instruction w/ Detail) pulls the product information from the
Product Info Screen with line item-by-line item detail. (See the discussion of the “Other Info” section on
the Product Info screen located on page 44.) The third printing option lets you print an SLI that looks like
an SED.

* Additional Fees—Enter any additional transportation fees that your freight forwarder quoted you
and whether or not you wish to add these fees to the invoice. To the right of these fees, check the
first boxes if you wish your freight forwarder to provide you with a quotation for the costs of a
variety of different services. If you would like your freight forwarder to add these costs to the
invoice, click the box next to Yes, Please adjust invoice with freight.

* Please respond with these costs by—Choose how you want your freight forwarder to quote you
with these additional charges: phone, fax or email.

* How Do You Want Your Freight Billed—Select either prepaid or collect.

® Shipping Details—Choose whether or not you wish to have the freight forwarder consolidate
your shipment with other shipments to reduce freight costs or ship them directly to speed up the
process.

® Special Instructions for Shipment—Enter any special instructions you would like to appear on
the Shipper’s Letter of Instruction. You can select any instructions you stored in the Phrases
Database by clicking on the drop-down menu.
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Insurance—Select whether or not you would like the forwarder to insure your shipment and enter
the type of insurance directly into the field.

License Number/Symbol—If you are shipping a product that requires a special export license,
enter that information here. If not, enter NLR (No Licensed Required).

Forward Documents To—Enter the parties to receive a set of your shipping documents.

These Documents are Attached—Click on the box next to the export forms you are providing
your freight forwarder along with the Shipper’s Letter of Instruction.
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EZ Starts’ Inland Bill of Lading Screen

Inland Bill of Lading Screen

Enter the information on this screen to complete an inland bill of lading for transporting your goods to a
port of export. Although a Through Bill of Lading can sometimes be used, it is usually necessary to prepare
both an inland bill of lading and an ocean or air wayhill for export shipments.

Please Note: You have two options for printing the Inland Bill of Lading. The first option pulls the product
information from the Bill of Lading — Summary Screen, which provides a summary of your products (see
page 66). The second printing option (Inland Bill of Lading w/ Detail) pulls the product information from
the Product Info Screen with line item-by-line item detail.

Before you use this bill of lading format (or any bill of lading format), we recommend that you negotiate a
transportation contract with your motor carriers.

Inland Bill Number—Enter your inland bill of lading number.

Date—Enter the date the goods leave your facility.

Carrier Number—Enter the license number of the carrier.

Vehicle Number—Enter the number of the vehicle used to transport your goods to the port of export.
Carrier—Enter the name of the firm transporting the goods to their port of export.

Shipper—Enter your company name.

COD Amount—If the carrier is to collect money from the consignee before the goods are to be
transferred to the consignee, enter the amount that needs to be collected here.

Remit COD Amount To—Enter the name and address of the company that should receive the COD
amount collected.

COD Fee To Be Paid By—Select who, if anyone, should be paying the COD amount.
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Freight Charges—Indicate the party responsible for the inland freight charges.

Received and On—Enter the number and types of packages that will be picked up by the carrier and
how they are prepared for shipment. For example, you may have 50 boxes on 2 pallets. Choose the
types of packaging from the drop-down menu or type your own directly into the field.

Select Database for List—Because the Consignee on your Inland Bill of Lading could be your Freight
Forwarder, the international carrier or the ultimate consignee, Shipping Solutions allows you to choose
from the Miscellaneous Contacts, Ultimate Consignee or Freight Forwarder database.

Consigned To—Select the Consignee for the first leg of your shipment. Since most companies use
Shipping Solutions to complete their export documents, the consignee of an inland bill of lading is
usually the first delivery point where the international carrier receives the merchandise to transport
internationally. Enter the name and address of that company here. You can use the drop-down menu to
select a name and related information from the contact database selected above.

Bill To—Enter the billing address here if different than the shipping address.

Special Instructions—Enter any special instructions that need to appear on the inland bill of lading.
You can use the drop-down menu to select a phrase that you stored in the Phrases Database.

Anti-Diversion Clause—Check this box if the anti-diversion clause should appear on the Inland Bill
of Lading.

Agreed Upon Value Per Ib.—Enter the maximum value per pound of your merchandise as negotiated
with your carrier.
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EZ Start’s Ocean Bill of Lading Screen

Ocean B/L Screen

Complete the information on this screen to complete an ocean bill of lading.

Please Note: You have two options for printing the Ocean Bill of Lading. The first option pulls the product
information from the Bill of Lading — Summary Screen, which provides a summary of your products (see
page 66). The second printing option (Ocean Bill of Lading w/ Detail) pulls the product information from
the Product Info screen with line item-by-line item detail.

Pre-Carriage By—The name of the carrier who transported the goods to the port of export.
Place of Receipt By Pre-Carrier—Place where the pre-carrier received the goods.

Place of Delivery by On-Carrier—The location where a consignment (shipment) is delivered to the
consignee; the place where the carrier's liability ends for the transport venture.

Customize Button—Shipping Solutions allows you to change the names of the Ocean Bill of Lading
and some of the field titles on the form. Clicking on the Customize button will open up a window in
which you can enter and save your customizations:

o Report Title—Enter a new name for the form.

o Date Format—Select which format (1ISO or standard U.S.) you would like to use to
display the date on this form.

o Field Titles—Shipping Solutions allows you to enter and save alternate field titles for
this form. Simply locate the current field title and replace it with your alternate field title.

Freight Rates, Charges, Weights and/or Measurements—Enter any additional charges for this
shipment that have either been prepaid or must be collected.
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Booking Number—Enter the booking number assigned to your shipment.
Ocean B/L Number—Enter the ocean bill of lading number for your shipment.
Export References—Enter any reference numbers assigned to this shipment.

Domestic Routing/Export Instructions—A description of how a shipment will be moved between
consignor and consignee or between place of acceptance by the carrier and place of delivery to the
consignee.

Also Notify—Enter the contact information of any additional parties that should be notified when the
goods reach the port of destination.

Type of Movement—Enter the method of transportation by which the merchandise is exported.

Number of Original Bills—Indicate the number of original bills of lading you will be presenting with
the shipment.

Number of Pages Incl. Attachments—Enter the number of pages that accompany the completed
ocean bill of lading. You may need to preview the form to see the total number of pages.

Signature—If you are not going to sign the paper form, you can type in the name of the signatory
here.

Place—The location where the ocean bill of lading is signed.

Date—The date when the ocean bill of lading is signed.
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EZ Start’s Air Waybill Screen

Air Waybill Screen

Enter information on this screen to complete an air wayhbill. (The air waybill is only available in Shipping
Solutions Professional.)

Shipper Account No.—Enter your company’s account number only if required by the carrier.
Agent Information—Enter the name, city, IATA code and account number for the carrier’s agent.
Issuing Carrier Information—Enter the name, address and number of the air carrier.

Air Waybill No.—Enter the waybill number for this shipment that was provided by the carrier.
Accounting Info—Enter the accounting information required by your carrier, if any.

To (by First Carrier)—Enter the IATA three-letter code of the airport of destination or the first
transfer point of the goods.

By First Carrier—Enter either the full name or the IATA two-character code of the first carrier.

To (by Second Carrier)—Enter the IATA three-letter code of the airport of destination or the second
transfer point.

By Second Carrier—Enter the IATA two-character code of the second airline.

To (by Third Carrier)—Enter the IATA three-letter code of the airport of destination or the third
transfer point.

By Third Carrier—Enter the IATA two-character code of the third airline.

e Currency—Enter the ISO three-letter currency code of the currency applicable in the country of
departure (e.g. USD).
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WI/Val pp and col—Enter an “X” in the “pp” box if the Weight/Valuation charges are wholly
prepaid; enter an “X” in the “col” box if the charges are wholly collect.

Oth pp and col—Enter an “X” in the “pp” box if the other charges (see below) are wholly
prepaid; enter an “X” in the “col” box if the other charges are wholly collect.

Declared Value for Carriage—Enter in the declared value for carriage. When no value is
declared, enter “NVD”.

Declared Value for Customs—Enter the value of the shipment for customs purposes, which may
be “NCV”, or leave the box blank.

Destination Airport—Enter the airport of destination for the last carrier of the goods.
Flight Date 1 and 2—Enter the requested date(s) of departure.

Insurance Amount—If the issuing carrier offers insurance, enter the amount to be insured. If the
shipper doesn’t request any insurance, enter “XXX".

Handling Information—Enter only clear and concise information as required by the carrier.

SCI—When a consignment is loaded or reloaded at an airport in a European Union country that is
to be unloaded or reloaded in an airport in another European Union country, enter the Customs
Origin Code.

Pieces—Enter the number of pieces for the applicable rating entry.
Gross Weight—Enter the gross weight of the pieces for the applicable rating entry.
Kg/lb—Enter “K” or “L” for the unit of weight used.
R/C—Enter one of the following codes for the Rate Class:
o M—minimum charge
o N-—normal rate
o Q—quantity rate
o B—basic charge (optional use)
o K-—rate per kilogram (optional use)
o C—specific commodity rate
o R—=class rate reduction
o S—<class rate surcharge
o U—unit load device basic charge or rate
o E—unit load device additional rate
o X—unit load device additional information
o Y—unit load device discount
o W—weight increase
Commod Item No.—Enter the appropriate IATA item description number.

Chargeable Weight—Enter the chargeable weight calculated according to the applicable rating
rules.

Rate/Charge—Enter the total charge or discount for each line entry.
Total—Enter the total charge or discount for each line entry.

Nature and Quantity of Goods—Enter the description of the goods.



You will need to scroll down to see the remaining fields:

Prepaid and Collect Charges—Enter the prepaid and collect charges due the identified parties, if
any.

Other Charges—Enter any other charges incurred at origin as either wholly prepaid or wholly
collect.

Date—Enter the date the air waybill was executed in the sequence of day, month and year. Please
Note: The month should be expressed alphabetically, either abbreviated or in full.

Place—Enter the name of the place (airport or city) where the air waybill was executed.

Signature Agent or Shipper—This is where the issuing carrier or its agent should sign the air
wayhill.
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EZ Start’s Dangerous Goods Screen for IATA Hazmat Form

Dangerous Goods IATA Screen

Complete the fields on this screen to enter information on the IATA Dangerous Goods form. (This screen is
only part of Shipping Solutions Professional.)

Please Note: The preferred new sequence for the information in the body of the IATA form was changed in
2005 and became mandatory on January 1, 2007. Shipping Solutions Professional uses the new and
preferred sequence of this information commencing with the UN Number.

Airport of Departure—Enter the full name of the airport or city of departure (if known). This field is
optional.

Destination Airport—Enter the full name of the airport or city of destination (if known). This field is
optional.

24 Hour Phone—For shipments to, from or within the U.S., enter a phone number (including area
code and international access codes for numbers outside the U.S.) that is monitored at all times while
hazardous material is in transport, including storage incident to transport.

Transport Type—Select whether your shipment will comply with limitations for Passenger and Cargo
Aircraft or the Limitations for Cargo Aircraft Only.

Shipper Name/Title—Enter the name and title of the person signing the declaration.
Shipper Place/Date—Enter the place and date of signing the declaration.

Check if Radioactive—Check this box if the shipment contains radioactive material. Radioactive
material must not be included on the same declaration form with other dangerous goods except Dry Ice
when used as a refrigerant.
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UN Number—Enter the 4-digit UN or ID Number preceded by the letters “UN” or “ID” as
appropriate.

Proper Shipping Name—Enter the Proper Shipping Name (PSN) including technical or group name
where applicable. Additional descriptive text, although not part of the PSN, may be used. PSN may
appear as singular or plural as appropriate.

Class—Enter Class number or Division number as appropriate and, for Class 1, the Compatibility
Group.

Pkg Group—Enter the applicable packing group (e.g. I, 11 or 111) where assigned for the substance or
article.

Quantity and Type of Packaging—Enter the number and type of packaging and the net quantity in
each.

Packing Inst.—Enter the Packing Instruction or Limited Quantity Packing Instruction with “Y” prefix.

Authorize—Enter any mandatory special provisions such as limited quantity reference, any
authorization, approval, or exemption reference numbers.

Additional Handling—Enter additional specific handling information or statement that may be
required.

Page of Page—Enter the page number and the total number of pages. For a single page IATA form,
enter Page 1 of 1.

DISCLAIMER: Proper training is required under federal and/or state regulations to handle dangerous
goods and/or hazardous materials. All persons and entities must comply with all federal regulations,
including but not limited to the specific training requirements of 49 C.F.R. (172.000— 172.704).

InterMart provides this form and instructions to assist properly trained shippers. The materials
provided by Shipping Solutions in no way alter, satisfy or influence any federal or state requirements.
The information provided does not meet the training requirements as required in DOT 49 CFR.

The study and/or use of Shipping Solutions software does not qualify an individual to prepare,
package, transport or otherwise handle dangerous goods or hazardous materials.

The information contained in this document is subject to change or update due to changing government
regulations. The user of this document assumes responsibility for complying with all applicable laws
and regulations regarding the shipment of dangerous goods.

InterMart shall not be held responsible for any loss, injury and/or damage caused by errors, omissions,
misprints or misrepresentations of the contents of this software, forms or documentation or for any
unauthorized or inappropriate use.
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EZ Start’s Dangerous Goods Screen for IMO Hazmat Form

Dangerous Goods IMO Screen

Complete this screen to enter information on the IMO Dangerous Goods form. (This screen is only part of
Shipping Solutions Professional.)
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Vessel and Date—Enter the name of the vessel on which your shipment is loaded and the date of
departure.

Port/Place of Handling—Enter the port in which your shipment was loaded on the vessel.
Container ID Number—Enter the ID number for your container(s).

Seal Number—Enter the seal number for your container(s).

Container Size/Type—Enter the size and type of container(s).

Tare Mass—Enter the mass (or weight) of your empty container(s) including all fittings and
appliances used in a particular type of container.

Total Gross Mass—Enter the mass (or weight) of your container(s) packed with all your products.
Trans. Reference Number—Enter the waybill number for the shipment.

Shipper’s Reference Number—Enter the shipper’s reference number.

Forwarder’s Reference Number—Enter the freight forwarder’s reference number, if assigned.
Carrier (by carrier)—Enter the carrier of the goods.

Additional Handling—Enter any additional handling instructions for your shipment.



Shipping Marks—Enter any additional marks and numbers that appear on the outside packaging of
the goods.

Number and Kinds of Packages/Description of Goods—Enter a detailed description of the number
and kinds of packaging for your dangerous goods and the appropriate description and related
information for the goods.

GW/Cube—Enter the gross weight (in kilograms) and cubic weight of your goods.
Packing—Enter the name of the company, person, place and date where your products were packed.

Hauler—Enter the name of the company, vehicle and driver who hauled the goods to the airport of
departure.

Preparer—Enter the company, person, place, and date where the IMO Dangerous Goods form was
prepared.
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EZ Start’s Non-Dangerous Goods Screen

Non-Dangerous Goods Screen

Complete this screen to enter information on the Shipper’s Declaration of Goods Not Restricted. (This
screen is only part of Shipping Solutions Professional.)

Airport of Departure—Enter the full name of the airport or city of departure (if known). This field is

optional.

Destination Airport—Enter the full name of the airport or city of destination (if known). This field is

optional.

24 Hour Phone—For shipments to, from or within the U.S., enter a phone number (including area
code and international access codes for numbers outside the U.S.) that is monitored at all times while
hazardous material is in transport, including storage incident to transport.

Shipper Name/Title—Enter the name and title of the person signing the declaration.

Shipper Place/Date—Enter the place and date of signing the declaration.

Avrticle and Description—List each product included in this shipment and all the related information.

Additional Handling—Enter additional specific handling information or statement that may be
required.
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EZ Start’s Bank Draft Screen

Bank Draft Screen

Fill in this information to produce a bank draft and transmittal letter.

Security Endorsement Screen

Complete the information on this screen to generate an FAA security endorsement that freight forwarders
and air carriers are required to obtain as part of a cargo security program to protect passenger aircraft.
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EZ Start's Shipment Log

Shipment Log Screen

The various U.S. government agencies responsible for export compliance are implementing new export
regulations, increasing the number of export compliance officers, and dramatically increasing penalties of
violations. The Bureau of Industry and Security (BIS), for example, has increased its maximum penalties
for certain export violations from $10,000 per incident to $50,000 per incident.

In order to ensure compliance with export regulations, BIS strongly recommends that companies create a
written Export Management System (EMS) that clearly outlines what steps your company needs to follow
prior to every export shipment to ensure that you haven’t violated current export regulations. While an
EMS isn’t mandatory, BIS officials say that creating and following such a plan can be an important
mitigating factor that could reduce or eliminate penalties if BIS finds that your company accidentally
violated export rules and laws.

The Shipment Log screen (which is available only in Shipping Solutions Professional) allows you to
document that each step of your EMS plan is being followed. The information entered into this screen does
not appear on any of the export forms, but it will automatically be saved in the software and you can print
out a Shipment Log Report for each shipment from the Print Menu on the toolbar.

Export Tasks—These are a list of tasks that your company has determined should be followed for
every export shipment. As these tasks are completed, you can enter the date and initials of the person
or persons completing each task.

This list is preloaded with seven tasks outlined in the same BIS EMS (see above). You can delete,
modify or add new tasks to this list by clicking on the Add Tasks button near the bottom of the screen.
Please Note: Any changes you make to the task list will only appear on new shipments and not on any
that have already been created.

Notes—Enter any free-form notes you wish to save with this shipment record.

82



Shipping Solutions Tools

Shipping Solutions includes a number of different tools that allow you to get the most from the software.
These tools allow you to import or export data, change certain configurations within the software and

update the program. All the following menus can be accessed from Shipping Solutions’ Main Menu or by
clicking on the Tools link.

= Shipping Solutions
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Data Inteqgration Tools
Export/Print Database
Delete Shipments Path to Your Data Files
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Shipping Labels
Conversion Chart
Shipment Log Tasks Re-Attach Database
Update AES Data
Update from 7.0X
Update from 7.10
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Shipping Solutions’ Database Path Screen

Database Path Screen

Shipping Solutions stores all the shipping information you enter into the software including the contacts
and products stored in the various databases in a file called SSDATA.MDB. Shipping Solutions will not
work properly unless it can find the location of the SSDATA.MDB file.

When you start up Shipping Solutions, it automatically checks for the SSDATA.MDB file in the default
Shipping Solutions directory. (The Shipping Solutions Professional default directory is c:\Program
Files\SSProfessional\database; the Classic version default directory is c:\Program
Files\SSClassic\database). If you installed the SSDATA.MDB file in another directory, the program will

automatically launch the Database Path Utility. Or you can open the Database Path Utility from the Tools
Menu.

Once the utility is open, type in the path to the SSDATA.MDB file and click on Reattach to Database. If
you don’t know the correct directory, you can click on the Browse button and search for the data file this
way. Make sure the SSDATA.MDB file is located in a folder for which you have full read and write access
rights. Once you have located the file, click on the “Re-Attach Database” button. If the program finds the
file and can read it, the software will pop up the message: “Tables Successfully Reattached.”
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Once you've set up the Integration Utility, click here to import one
or more orders from your accounting, order-entry or ERP system, Run Integration Lkility

Shipping Solutions’ Data Integration Tools

Data Integration Tools

Shipping Solutions’ Data Integration Tools make it easy to import external data into the software, either on
a one-time basis to add products and contact information into the program’s various databases or on an on-
going basis by linking Shipping Solutions Professional to your company’s accounting, order-entry or ERP
system.

2 Import External Data

Select What Data to Import I _j

Select Field Delimiter | ;I

™ Click Here If You Want To Delete Existing Items in Database.

Cancel |

Import your existing database of contacts and products into Shipping Solutions.
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Import External Data Files

If your company has dozens, hundreds or thousands of customers and products, you can choose to import
this information from an existing database into Shipping Solutions’ Product, Consignee, Bill To,
Intermediate Consignee, Miscellaneous Contacts, and Freight Forwarder databases so you don’t have to
key in all this data by hand. Shipping Solutions will allow you to import data from any delimited text file.

To run the import process, click on the “Import External Data Files” button on the Data Integration Tools
screen. This will open the Import Setup window:

e Select What Data to Import—Click on the drop-down menu to choose into which Shipping
Solutions database you wish to import: Consignees, Bill To, Freight Forwarders, Intermediate
Consignees, Miscellaneous Contacts or Products.

e Select Field Delimiter—Click on the drop-down menu to choose which delimiter your text file
uses: comma, tab or pipe.

e Click Here If You Want to Delete Existing Items in Database—Check this box if you wish to
replace the existing data in your chosen database with the new data you are importing. If you
leave this box unchecked, the new data will be appended to the data already present in your
database.

e Locate File—Enter in the path to your data file or click on the Locate File button to open a
window to browse for the data file you wish to import. When you select the file, a Data Mapping
menu will open that will allow you to identify which fields from your existing data file should be
stored in which fields in the Shipping Solutions database. For a complete list of fields for the six
databases, go to the Appendix — Database File Structure on page 128.

Setup Data Integration Utility

Shipping Solutions Professional includes an Integration Utility that allows you to link the software with
your company’s accounting, order-entry or ERP system. This powerful utility allows you to import an
entire order or set of orders from your accounting system into Shipping Solutions Professional to be able to
produce your export documents, file your SED information electronically through AES, and fulfill your
export compliance requirements.

There are three primary advantages of using the Integration Utility:

1. Dramatically reduce the time it takes to complete your export documents. By importing an entire
order into Shipping Solutions Professional, a company may import 50% to 75% of the data
required to complete the various export forms.

2. Eliminate redundant databases. Because you are importing an entire order into Shipping Solutions
Professional, you are typically importing all the contact and product information from your
accounting system. This eliminates the need to import, store and update your contact and product
information in the Shipping Solutions databases. (Since most accounting systems don’t allow you
to store intermediate consignee and freight forwarder information, you may still find it
advantageous to use those databases in Shipping Solutions Professional.)

3. Reduce data entry errors. Because you are importing data from your accounting system, you don’t
need to retype important information. No retyping means no chance of typos.

In order to import your orders into Shipping Solutions Professional, you actually need to import two files:
the document header and the line item information. The document header file contains all the information
that applies to your entire shipment including exporter, consignee and shipping information. The line item
data includes information related to each separate line item of your order. Every order can have multiple
line items.
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Save I Cancel I

Setting Up Shipping Solutions Professional’s Integration Utility

o Select Field Delimiter—Your first choice on the Integration Utility Setup Window is to select the
type of delimiter that divides your data fields: comma, tab or pipe.

e First line of data contains field names—Check this box if the first line of your data files includes
titles for each of your fields. If they do, these field names will be displayed to make it easy to map
the data in your files with the Shipping Solutions Professional fields.

e Locate Header File—Click this button to display a Search window that will allow you to navigate
through your computer to locate the header file of your shipment. (The header file will typically
include all your order information not specifically related to your products.) Once you have
located it, click on the file and then click on the Open button to select it.

e Locate Details File—Click this button to display a Search window that will allow you to navigate
through your computer to locate the line item details file of your shipment. (The details file will
typically include the information specifically related to the line items in your shipment.) Once you
have located it, click on the file and then click on the Open button to select it.

o View File—Once you have selected your header file, you can click this button to view the
contents of the file.
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The Integration Utility includes a screen to map the data fields in your
accounting system with the data fields in Shipping Solutions Professional.

o Field Mapping—Click on the Field Mapping button to open a mapping window that displays a
table with three columns:

oSS Pro Fields—This column lists the Shipping Solutions Professional fields that contain
the header information for your order.

o Your Fields—Use this column to select the appropriate data field in your header
information file for the various Shipping Solutions Professional fields. Clicking in one of
these fields will bring up a drop-down menu from which you can select the field from
your data file that should be imported into this particular field in Shipping Solutions
Professional.

o Linking Fields—Click on the one field from your data file that is used to link the data
with your header information with the data fields in your line item file. By identifying the
correct Linking Field, you are ensuring that the line items for a particular order will
always stay tied to that order.

e Locate Details File—Now repeat the above steps with your line item data file to locate the data
file and map the data with Shipping Solutions Professional.

e Save—BYy clicking on the Save button, you are saving this integration setup so that every time you
run the import process, Shipping Solutions Professional will know where to go to retrieve the data
and where to insert the data in Shipping Solutions. Click on the Cancel button to cancel the setup
process without saving it.

For a complete list of data fields for both the Header File and Line Item Detail File, go to the
Appendix — Integration File Structure on page 131.

Run Integration Utility
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Once you have set up the Integration Utility, you can now import your orders from your accounting, order-
entry or ERP system by simply clicking this button. When completed, Shipping Solutions Professional will
display a message stating how many documents were imported.

You can now go to the EZ Start screens to review and edit your data. Since most accounting, order-entry
and ERP systems are designed for domestic orders and shipping, you will need to review each screen and
enter in the remaining data such as intermediate consignees and forwarding agents; export license numbers
and types (if required); and inland, ocean and/or air waybill information. However, in a typical setup, the
import process will replace most of your manual data entry.

Data Exchange Manager

The Shipping Solutions Data Exchange Manager (DXM) allows companies to automatically move data
from their ERP or accounting systems to Shipping Solutions Professional.

The DXM contains an executable file that is called from a script or run manually from the command line on
a MS Windows computer. When used with a script that your company creates to extract data from your
accounting or ERP system, the DXM provides a flexible method to move data between systems. In
addition, the DXM logs each transaction recording each successful operation and detailing any errors that
occur.

For more information about adding the Shipping Solutions Professional Data Exchange Manager, contact
Shipping Solutions at 1-888-890-7447.
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Export/Print Database

Shipping Solutions lets you produce a report and/or print out all the entries in your Product Database or any
of the contact databases. In addition, you can export the data from those databases into a Microsoft Excel
spreadsheet format or a comma-delimited text file format.

Delete Shipments Screen

This screen allows you to delete previous export shipments you created in Shipping Solutions by simply
entering a commercial invoice date range. You may want to use this feature as part of a system to archive
old shipping records. Before you delete any shipments, copy the SSDATA.MDB file to a new location and
rename it. (The SSDATA.MDB file contains all the data that you entered into Shipping Solutions to create
your export documents.) Once you have saved a copy of your data file, go ahead and delete your old
shipments. If you need to access these old shipments, simply change the database path to point to the
archived data files.
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Report Generator Screen

Shipping Solutions allows you to create a number of reports organized by Consignee, Country, Freight
Forwarder, Products, Export Officer or Export Date within a specified date range. With this feature, for
example, you can easily generate a report that will tell you the number and total value of shipments to
China for the first six months of the year. You can view these reports onscreen, print them out or export
them to an HTML file. You also have the option of dumping all your export records to a Microsoft Excel
spreadsheet file so you can sort and format the data as you wish.

89



Import Email Shipment Screen

Shipping Solutions Professional allows users to email an entire shipment record to another Shipping
Solutions Professional user to import into their copy of the software. This screen allows you to do that.
To import an emailed file, make sure the file attachment has been saved to your hard drive.
Click on the “Import Emailed Shipment File” button.

From the Open window, locate and select the file you wish to import. Click the “Open” button.

Once the import is complete, a pop-up window will let you know if the import was successful.

a r w DN RE

You can now go to the EZ Start screens and edit, add or delete any of the information included in
this shipment before printing your export documents.
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Shipping Solutions allows you to print shipping labels on Avery 5164 labels.

Shipping Labels Screen

Shipping Solutions allows you to print shipping labels to affix to the outside of all your packages. These are
standard shipping labels that you can print out on Avery 5164 labels and place on your shipment packages.
The From and To information on the labels automatically pulls from the Exporter and Consignee
information entered into the Contacts screen in EZ Start.

e How many label copies to print?>—Choose how many labels you want to print with this From
and To address on them. You can select up to six labels.
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e How many labels to skip?—Rather than wasting labels whenever you need to print less than all
six labels that appear on the Avery 5164 label sheet, Shipping Solutions allows you to skip a
number of blank labels before it starts printing on the first label. So, for example, if you want to
print on a sheet of labels from which you’ve already used the top two labels, you can choose to
skip 2 labels and start printing on label number 3.
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Shipping Solutions’ Metric Conversion Chart

Metric Conversion Screen

The Metric Conversion Chart is a simple utility that allows you to convert your English measurements to
their metric equivalents or vice versa. Simply enter the value you wish to convert into the proper field,
press the Enter or Tab key, and the program will automatically generate the metric measurement.
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Shipping Solutions' Shipment Log Tasks

Shipment Log Tasks

Shipping Solutions Professional allows you to create a list of tasks that your company personnel should
complete before finalizing every export shipment. The screen comes preloaded with seven standard tasks.
You can add, modify or delete any of these tasks from this screen simply by editing any of the tasks listed
on the screen or by typing new tasks on any of the blank lines. (See the Shipment Log Screen in EZ Start
on page 82.)

Update AES Data

Shipping Solutions preloads the U.S. Customs Ports, Foreign Ports, IATA Codes, SCAC Codes and
Country Codes databases with the appropriate names and codes as provided by the U.S. Census Bureau
(see page 31). These databases allow you to search for the proper port, carrier or country by name. If you
file your SED information electronically through AES, Shipping Solutions automatically submits the
correct code for the port, carrier and country you selected by name.

These codes can—and sometimes do—change. You can download the latest codes by clicking the
Download New AES Codes button on this screen and following the download and installation instructions
on the download page. Please Note: While Shipping Solutions attempts to keep the most current set of
codes available for download, it is your ultimate responsibility to ensure that you are using the most current
codes. For a complete list of current codes, visit the AES Direct website (www.aesdirect.gov).
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Run Version Update

If you are upgrading to Shipping Solutions Professional version 7.4 or Shipping Solutions Classic version
6.4 from a previous version of the software, you may need to run this Version Update Utility to update your
data file (SSDATA.MDB).

For detailed upgrade instructions, see Upgrading from an earlier version of Shipping Solutions on page 8.
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Shipping Solutions Consolidation Utility

There may be times when your company is combining multiple customer orders and/or multiple customer
invoices into one export shipment to that customer. In that case, while you still may need to produce
multiple invoices, you need to submit one AES record that covers all the products on the various shipments.
Likewise, you may want to be able to produce one packing list and/or one wayhbill for all the items in the
shipment.

The Consolidation Utility allows you to do precisely that. By selecting a master shipment record that you
created in Shipping Solutions Professional, you can then choose one or more additional shipments that you
wish to add to the master shipment record before you create any of your documents, file your export
information through the Automated Export System (AES), or conduct any of the compliance screening
options that are part of the Compliance Module.

The Consolidation Utility is available only as part of Shipping Solutions Professional.

Getting Started

In order to open the Shipping Solutions Consolidation Utility, you must first go to the Shipping Solutions
Program Group and double click on the Document Consolidation icon. It doesn’t matter whether or not
you have the main Shipping Solutions program open.

To find the Shipping Solutions Program Group, click on the Windows Start button typically found in the
lower-left corner of your computer screen. From here, click on either Programs or All Programs
(depending on which version of Windows you are using) and then click on the Shipping Solutions Folder.
This will display a list of five program files. Click on the Document Consolidation icon and the program
will open.

If you think you will be using the Consolidation Utility frequently, you may want to add its icon to your
Windows desktop so you don’t have to go through these steps every time. To do so, just follow the steps
listed above to get to the Shipping Solutions Program Group. From here, point your cursor to the
Document Consolidation icon and then click and hold down your left mouse button. Now drag your cursor
to a blank spot on your Windows desktop and release the mouse button. When you release the mouse
button, a small menu will appear on screen. Choose the option to Copy Here. You will now have the icon
on your desktop.
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The Consolidation Utilities’ Main Menu

Consolidation Utility Main Menu

When you first open the Consolidation Utility, the Main Menu page looks very similar to the Shipping
Solutions Professional Main Menu with a couple of exceptions:

1. [Instead of a link to the EZ Start screens, you’ll find a link called Consolidate Documents. This is
where you go to identify a shipment that you’ve already created in Shipping Solutions
Professional to serve as your master shipment record. You will then be able to add products from
various other shipments created in Shipping Solutions Professional to this master shipment record.

2. There is no Databases link in the Consolidation Utility. Because the Utility is not designed to
create new shipments, there is no need to select contact and product information from one of your
databases.

When you first start up the Consolidation Utility, you will need to make sure it is attached to the same data
file (SSDATA.MDB) as the main program. In addition, you will need to update your data file to add new
fields to store the consolidation information. Before you take advantage of the consolidation features, go to
the Tools Menu in the main Shipping Solutions Professional program to check your database path. See the
instructions for the database path on page 83.

If have upgraded to Shipping Solutions Professional version 7.4 from a previous version, you will also need
to run the Update Database button on the Tools Menu. First, make sure the Consolidation Utility is
connected to the proper database as described on page 83. Second, click on the Update Database screen
and then click on the button Run Update.
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The Consolidation Screen

Consolidate Documents
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=

In order to consolidate several orders into one set of shipping documents, you must first select a shipment

that will serve as the master shipment. Shipping Solutions will use this master shipment to build the

consolidated set of documents. All the header information for the consolidated shipment, including contact
information, document dates, invoice numbers, invoice currency, etc., will be pulled from this master

shipment record.

To select the master shipment, either use the red left- or right-navigation arrows located to the right of the
Shipment Number or use the Search button (the Binoculars) to find the shipment.
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Search for Master Shipment Record

The Search button will allow you to search through all your previous shipments to find one specific
shipment to serve as your master shipment record. First, select the field in which you want to search, such
as the invoice number or date. Second, choose whether you want to find an exact match or a partial match
that includes the search term you enter. Third, enter your search term. Fourth, choose the order in which
you wish the results to be displayed. Finally, click on the Search button, and Shipping Solutions will
display the results in the window. Click on the shipment you wish to open and then click on the Select
button.

The Search window also gives you the option to View All your previous shipments. With all your
shipments displayed, you can scroll through the entire list and select your master shipment record.

Once you’ve selected a master shipment record, it will be displayed on the Consolidate Documents screen.
You will see all the contact and product information you had added to this shipment in the main program
on the Contact and Product Info screens. While you can view all the information, you cannot change it. If
you need to edit any of the information you already entered into this shipment, you must go back to the
main Shipping Solutions Professional program to do that.
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Select Shipment to Consolidate

Now that you’ve selected your master shipment record, click on the Consolidate Documents button to
choose additional shipment records that you want to add to this master shipment record. Just like on the
Search button you used to locate a master shipment record, this window will allow you to search for
particular shipments based on criteria you enter or to search through all the shipments you’ve created in the
main program by clicking on the View All window.

To add the products from a particular shipment to your master shipment record, highlight the shipment you
want to add in the top window and click on the Add button. Once you do that, the highlighted shipment
will appear in the bottom Selected Documents window. You can select as many shipments as you wish to
add to the master shipment record.

Please Note: While all the shipments you’ve created in the main part of the Shipping Solutions Program
will appear in the list of shipments that can be added to this master shipment record, you will only be able
to add those shipments that include a commercial invoice number. If you want to add a shipment that
doesn’t currently have an invoice number, you’ll need to go back to the main part of the program and add a
commercial invoice number to that shipment.

If you want to remove a shipment record from the Selected Documents list, just click on that shipment
record to highlight it and click on the Remove button. It will immediately be removed from the list.

Once you’ve selected all the shipments that you want to consolidate, just close this window by clicking on
the “X” in the upper right corner of the window. All the products from the shipment(s) you selected will
appear on all but one of the export forms that you can choose from either the Preview or Print Menu
buttons.
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The product line items will be consolidated and displayed in order of the following fields: (1) Product ID,
(2) Sales Unit of Measure, (3) HTS Code, and (4) Country of Origin.

At this point you can email your consolidated documents, print them out, or file a consolidated SED record
through the Automated Export System (AES) just like you can in the main program.

The packing list is the only form on which the consolidated list of products won’t automatically appear.
That’s because the Consolidation Utility allows you to create a packing list that matches how your products
are packed, not just in line item-by-line item order.
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The Packing List Screen in the Consolidation Utility

The Packing List screen works just like it does in the main Shipping Solutions Professional program.

Container/Package Number—Enter the number of your container or package. Typically, you would
start with container/package number one and proceed sequentially. Please Note: You must enter a
number here or your packing list will not print.
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Clicking on the Load Container Button allows you to select products from a
master product list that will appear in each of your containers or other packaging units.

Load Container—Click this button to open a window containing all the products you entered on the
Product Information screen.

Unpacked Items—This table is a list of all the products in your shipment. It includes all the products
you entered into the Product Info screen minus those items you’ve already selected for this container or
a previous container. The table displays the quantity, ID and description of all your remaining
products. To add a product from the list to the current container/package, just click to highlight it.

Quantity to Add/Remove—Even though you may have entered in a certain quantity of a product on
the Product Info screen, you may not be packing that entire quantity into this particular
container/package. This field allows you to enter any quantity up to the total quantity of this product
that you are including in your current container/package. So, for example, although you may have
entered a total of 10 widgets on the Product Info screen, you are only packing 6 widgets in the current
container. Adding 6 widgets to this current container will reduce the total number of remaining widgets
from 10 to 4 in the Unpacked Items list. You can then enter those remaining 4 products in a different
container/package.

Add Item Button—Click this button to move the designated number of products from the Unpacked
Items List to the Packed Items list.

Remove Item Button—You can remove any number of products from the Packed Item List below by
highlighting the product you wish to remove, entering the quantity you wished removed, and clicking
the Remove Item button. The removed items will reappear in the Unpacked Items list.

Add All Button—If you only have one container/package remaining to load (or if you only have one
total container/package to begin with), you can click the Add All button to move all the remaining
items to the Packed Items list.

Remove All Button—Click this button to remove all the items from the Packed Items list and transfer
them back to the Unpacked Items List.
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When you have finished selecting the products you wish to load in each container/package of your
shipment, there shouldn’t be any more products visible in the Unpack Items list. If you leave any
products in your Unpacked Items list, you will have a discrepancy between your invoices, SED and the
packing list.

If you need to add, remove or change the quantity of products for the shipment—not just a particular
container or package—yYyou must unpack all your containers, make this change on the Product Info
screen, and then repack each container.

Delete Container/Package—Click this button to delete this container from your shipment. Before you
can delete a container or package, you must first go to the Load Container/Package screen and unpack
that container (see above). Otherwise, clicking this button will generate an error message.

Container/Package Description—Enter a description of this container or package including any
marks or numbers.

Dimensions—Enter the length, width and height of an individual package in inches.

X Number of Packages This Size—Enter the number of packages that are of the dimension listed
above.

Total Cubic Feet/Meters—Shipping Solutions will automatically calculate the total cubic feet and
meters based on the dimensions and quantities entered above.

Gross/Net Weight—Enter the gross and net weight of this container/package in pounds.

Add a New Container—Click this button to add another container/package to this shipment and
repeat this process.
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Technical Support

InterMart provides full technical support for its Shipping Solutions export documentation software. If you
need help completing any of the export forms, contact your local U.S. Department of Commerce Licensing
Division, the U.S. Customs Office, or your local freight forwarder.

Shipping Solutions Help Files

You can access help directly from within the program by clicking on the Help button at the top of the
screen. This button will take you to the Shipping Solutions online Help File where you can search for
information by topic. This online Help File will be a version of this printed User Guide with all the latest
updates and information.

If you have other questions about the software or have encountered a problem, click on the Web Links
button at the top of the screen to go to the online Shipping Solutions User Screen. From here you can
search through the Shipping Solutions’ knowledge database or submit a question directly to a customer
support representative.

Contacting InterMart

InterMart can provide assistance with Shipping Solutions by phone, fax or e-mail. InterMart cannot help
you with questions that aren’t specifically about software.

Phone: 651-905-1727

Fax: 651-905-1827

E-mail: help@shipsolutions.com

Web: www.shipsolutions.com/services/services.asp

Shipping Solutions Professional Customizations

InterMart often gets requests from Shipping Solutions users to customize the program to meet a customer’s
specific needs. If you would like to receive a written quotation for a customized version of Shipping
Solutions Professional, contact InterMart toll-free at 1-888-890-7447.
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Appendix

Shipping Solutions Export Documents

Shipping Solutions makes it easy to complete more than a dozen different export documents, depending on
which version of Shipping Solutions you own.

Please Note: After completing your export documents, you must carefully review the printed form(s)
before use. Because Shipping Solutions does not restrict or limit the way you enter information into
each field, InterMart, Inc. cannot and does not in any way guarantee the accuracy of the completed
forms. InterMart strongly recommends that everyone involved in export documentation get
thorough and complete training from government or private-company sponsored training.
InterMart’s educational division provides a listing of different training options at its website:
www.i-b-t.net.

Air Waybill (only available in Shipping Solutions Professional)

A non-negotiable bill of lading, produced in conformance with the International Air Transport
Association’s specifications, the International House Air Waybill serves as a contract between the
exporter and the air carrier or his agent.

Shipping Solutions Professional allows you to print a complete Air Waybill on plain paper or print
data only on a multipart, pre-printed air waybill form supplied by your carrier. Both choices are
available from the Print Forms Menu on the EZ Start Screen.

Bank Draft/Transmittal Letter

Drafts are examples of the most seasoned instruments in international trade. The draft, a
negotiable instrument, must contain all the following elements:

o It must be signed by the drawer.

o It must be payable on demand (Sight) or at a specific time (Time).

o It must contain an unconditional order to pay a certain sum of money.

o It must be properly endorsed either to the drawer or to the drawer’s bank.

The transmittal/remittance letter contains the shipper’s complete and precise instructions on how
the documents are to be handled and how payment is to be made.

Central American-Dominican Republic-United States Free Trade Agreement Certificate

The Central America and Dominican Republic Free Trade Agreement (CAFTA-DR) designates the
importer with the responsibility of claiming preferential tariff treatment under the Agreement. The
importer should work with the U.S. exporter to ensure that a U.S. good meets the relevant rule of
origin under the CAFTA-DR prior to making a claim.

In general, a product's eligibility for preferential tariff treatment may be demonstrated in a variety of
ways provided it is in written or electronic form, for instance: a statement on company letterhead, a
statement on a commercial invoice, or a certification. While no official form is required in order to
demonstrate eligibility for preferential tariff treatment under the CAFTA-DR, there is a required list of
elements that need to be included.

Shipping Solutions includes a CAFTA-DR Certificate based on the sample form provided at the U.S.
Department of Commerce’s website, www.export.gov, which includes all the required data elements
for claiming preferential tariff treatment.
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Canada Customs Invoice

Commercial shipments to Canada, regardless of mode of transport, which are valued at over
$1,200 (Canadian funds), are not classified under HTUSA Chapter 9810, and are subject to duties
and sales taxes, must be accompanied by a Canada Customs Invoice. The invoice must contain all
the information currently required by Canada Customs Regulations, and can be prepared either by
the exporter/importer or their agents.

The Canada Customs Invoice must be completed to show () the transferor as the exporter; (b) the
transferee as the purchaser; and (c) the original vendor as the vendor. The exporter must specify,
in addition to providing the general data regarding the transacting parties, the conditions of the
sale, the terms of payment and complete details relative to packing, description of goods, unit
price and total prices.

The Canada Customs Invoice must also document whether or not transportation and insurance
charges, export packing and charges for construction or assembly in Canada are included in the
selling price. Canada Customs is also very interested in whether or not commission or royalty
payments are involved.

CARICOM Invoice (only available in Shipping Solutions Professional)

In the Caribbean region, a free trade zone called the Caribbean Common Market exists. This free
trade zone essentially creates one common market for the 13 member states. Theoretically, all
goods produced within the common market can move freely throughout the common market, and
should not be subject to any import duties, license restrictions, quotas or other barriers to entry.
With some exceptions, goods imported into the member countries from non-member countries are
subject to import duties and other import restrictions. All exports to member countries from non-
member countries must be accompanied by five copies of a properly completed CARICOM
Invoice, or the shipment may be delayed at customs.

Certificate of Origin

A Certificate of Origin is a document attesting that goods in a particular shipment are of a certain
origin. Virtually every country in the world considers the origin of imported goods when
determining what duty will be assessed on the goods or, in some cases, whether the goods may be
legally imported at all.

Commercial Invoice

The Commercial Invoice is the one single document that describes the entire transaction from start
to finish. The basis for all other export documents, the Commercial Invoice is, in reality, a bill for
the goods from the seller to the buyer. It is also the primary shipping document used by customs
worldwide for commodity control and valuation.

Shipping Solutions Professional provides versions of the commercial invoice with either English
or Spanish form and field titles.

Dock Receipt

The dock receipt is designed to provide the shipper/exporter with proof of delivery of the cargo to
the carrier in good condition. The inland carrier may deliver the goods to a warehouse company or
to a warehouse operated by the carrier as arranged by the freight forwarder. The dock receipt is
usually prepared by the freight forwarder and is signed by the warehouseman or agent for the
carrier upon receipt of the goods. Descriptive information helps the steamship company keep track
of the shipment on the pier. The inland carrier provides the dock receipt to the freight forwarder as
evidence that satisfactory delivery has been completed.

Shipping Solutions gives you two options for printing the Dock Receipt. The first option pulls the
product information from the Bill of Lading — Summary Screen, which provides a summary of
your products (see page 66). The second printing option (Dock Receipt w/ Detail) pulls the
product information from the Product Info screen with line item-by-line item detail.

FAA Security Endorsement



The Department of Transportation and the Federal Aviation Administration (FAA) require freight
forwarders and air carriers to enforce a cargo security program that protects passenger aircraft. As part
of this program, all air shippers must complete an FAA Security Endorsement as proof that they are
who they say they are.

IATA Dangerous Goods Declaration (only available in Shipping Solutions Professional)

The International Air Transport Association requires that a Shipper’s Declaration for Dangerous
Goods be completed for each consignment of dangerous goods.

The shipper is responsible for the completion of the form. For each shipment containing dangerous
goods the shipper must:

o use only the correct form in the correct manner,
o complete the form accurately and legibly,

o ensure that the form is properly signed when the shipment is presented to the operator for
shipment, and

o ensure that the shipment has been prepared in accordance with the IATA Regulations.

Because the IATA Dangerous Goods Declaration includes a red border, Shipping Solutions
Professional allows you to print a complete Declaration on plain paper only if you have a color
laser or inkjet printer. If you do not, or if you prefer to print this document on a pre-printed form,
you can choose to print data or print the IATA form with everything but the red border. Both these
options are available from the Print Forms Menu and the Preview Form button.

IMO/IMDG Dangerous Goods Declaration (only available in Shipping Solutions Professional)

Because the IMO Dangerous Goods Declaration includes a blue border, Shipping Solutions
Professional allows you to print a complete Declaration on plain paper only if you have a color
laser or inkjet printer. If you do not, or if you prefer to print this document on a pre-printed form,
you can choose to print data only from the Print Forms Menu on the EZ Start Screen.

Inland Bill of Lading

The inland bill of lading provides the required information for the inland movement of goods by
motor carrier (over the highway truck), by rail (on railroad), by rail/water, or by other
combinations of these modes of transportation. The form itself is a contract of carriage between
the shipper and the carrier.

The three purposes of the bill of lading used for the inland transportation of goods are:

1. A receipt for the goods received in apparent good condition except as may be specifically
noted on the BJ/L.

2. A contract of carriage to move the goods, which have been duly marked, to the consignee and
destination as indicated on the bill of lading.

3. Atitle document for the goods. A bill of lading may be negotiable or non-negotiable,
depending on the terms of sale.

Shipping Solutions gives you two options for printing Inland Bill of Lading. The first option pulls
the product information from the Bill of Lading — Summary Screen, which provides a summary of
your products (see page 66). The second printing option (Inland Bill of Lading w/ Detail) pulls the
product information from the Product Info screen with line item-by-line item detail.
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Israel Certificate of Origin

In order for U.S. exporters to qualify for preferential access to the Israeli market, a special
certificate of origin must accompany all shipments from the United States to Israel.

To prevent possible customs delays for goods arriving in Israel, American exporters are advised to
ensure that they are using the correct certificate of origin (CO) form and that it is completed and
attached to the other shipping documents before any shipment leaves the U.S. port. The correct
CO for Israel, the “U.S. Certificate of Origin for Exports to Israel,” is green in color and has “for
exports to Israel” printed at the top of the form. Shipping Solutions Professional was designed to
print data for the CO on a preprinted form available at various American-lsrael Chambers of
Commerce located throughout the U.S.

NAFTA Certificate of Origin

The North American Free Trade Agreement (NAFTA) allows substantial benefits for importers
and exporters in Mexico, Canada, and the United States for goods originating in the three nations.
These benefits of Customs duty reduction and elimination depend upon an exporter’s declaration
of the origin of the goods, called the NAFTA Certificate of Origin.

This certificate must be completed by the U.S. exporter, and must be in the possession of the
Canadian or Mexican importer at the time the declaration is made to either Canadian Customs or
Mexican Customs.

The U.S. exporter is responsible for determining the eligibility of the goods for NAFTA treatment
and for providing the importer with the certificate. A NAFTA Certificate of Origin may be
prepared for a single product of a one-time shipment, or for multiple shipments of identical items
for a period of up to one year (Blanket Certificate).

The exporter must determine the appropriate Rule of Origin for the merchandise. These eight rules
are detailed in Chapter 4 of Annex 401 of the Free Trade Agreement, and cover items wholly
obtained or produced in North America, having contents or components which have been
sufficiently changed through production in North America, have sufficient Regional Value
Content, or are listed in Annex 300 under certain Tariff Preference Levels (TPL).

Shipping Solutions Professional includes a version of the NAFTA Certificate in English, French
and Spanish.

Ocean Bill of Lading

An Ocean Bill of Lading is a “contract of carriage” between an exporter (principal or seller of the
goods) and an ocean carrier to transport merchandise as specified by the shipper. This form serves
as a receipt for the cargo and a service contract stating (among other things) where to deliver the
goods, freight charges to be paid, and to whom the goods are consigned.

There are two types of consignments permitted on ocean bills of lading. First, there is a “straight”
or Non-Negotiable which allows the consignee to claim the goods at the destination by presenting
an original bill of lading. This consignment is used when the exporter/seller is not intending to use
the bill of lading to secure payment. The terms of payment are often cash or open account.

Second, there is a negotiable or “Shipper’s Order” consignment which allows the shipper to direct
delivery based on his endorsement of the original bill(s) of lading. This consignment is used to
secure payment by means of a Letter of Credit or Documentary Collection.

Shipping Solutions gives you two options for printing the Ocean Bill of Lading. The first option
pulls the product information from the Bill of Lading — Summary Screen, which provides a
summary of your products (see page 66). The second printing option (Ocean Bill of Lading w/
Detail) pulls the product information from the Product Info screen with line item-by-line item
detail.



Packing List

Even though a packing list is not required by the Customs laws of every country, its use can be
crucial to the successful completion of your exporting process. Packing lists come in various
formats, all with the same basic functions:

1. To confirm the contents of a shipment as it left the exporter’s premises.

2. Toindicate weights, measures and the piece count (e.g. the number of cartons or cases) in that
shipment.

Proforma Invoice

Proforma invoices are nothing more than quotations prepared to resemble commercial invoices. In
fact, if the proforma invoice is correct, and if an order results, the final commercial invoice will
closely resemble the proforma.

Proforma invoice quotations are extremely handy when quoting Letter of Credit payment terms.
The buyer can take the proforma invoice to his or her bank, which can then open a Letter of Credit
which conforms to those terms. By making sure that details like sales terms, product descriptions
and pricing are clear, costly changes can be avoided.

All proforma invoices should be valid for a specific period. Keep in mind that you are often
quoting not only the cost of your product, but the transportation cost as well. A reasonable time
should be allowed for the buyer to respond, after which the proforma invoice is no longer valid.

Shipping Solutions Professional provides versions of the commercial invoice with either English
or Spanish form and field titles.

Shipper’s Export Declaration

The Shipper’s Export Declaration (SED) is used for compiling U.S. export trade statistics as well
as for export control and is currently required by the Department of Commerce for all shipments
with individual items valued at $2,500. This form is also required if an Export License is needed
or if the shipment has been consigned to a controlled destination..

The U.S. Census Bureau now requires exporters to file the SED electronically through its
Automated Export System (AES). According to the Census Bureau, all exports that require an
SED are now required to file through AES although exporters have until September 30, 2008 to
fully implement this new requirement.

The Census Bureau has certified Shipping Solutions for its AES Direct program, which means you
can submit the SED electronically directly from either version of the software.

Shipper’s Letter of Instruction

The Shipper’s Letter of Instruction (SLI), while not required by any regulatory agency, serves a
very important function. Its purpose is to convey specific instructions from the exporter to his
agent, usually an international freight forwarder.

Shipping Labels

Shipping Solutions allows you to print shipping labels to affix to the outside of all your packages.
U.S.-Chile Free Trade Agreement Certificate

The U.S.-Chile Free Trade Agreement (FTA) provides lower duties on certain goods originating in
and traded between the United States and Chile. The Chilean importer is responsible for claiming
preferential treatment for a given shipment at the time the goods are cleared through Customs.
(Under the U.S.-Chile FTA, the ultimate responsibility for the validity of the claim lies with the
importer, not the exporter, as it is under NAFTA.) In order to claim the preferential duty rate, the
importer must provide to Chilean Customs a written declaration, which may or may not be in the
form of a certificate of origin.
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Despite the fact that the ultimate responsibility for making the declaration lies with the importer,
the information needed to support the declaration will have to be provided by the producer. The
written declaration that the goods are originating may be produced by the exporter, importer or
producer of the goods.

If someone other than the producer (i.e., the exporter or importer) issues the declaration, it must be
based upon either:

a) A written declaration of origin issued by the producer, or
b) The issuer's intimate knowledge of the product, its manufacture, and its components.

The importer is heavily dependent upon the assistance and cooperation of its U.S. suppliers in
producing accurate and well-documented declarations of origin.



Glossary of International Trade Terms

ACCEPTANCE: An agreement to purchase goods at a stated price and under stated terms.

ACCESSION: The process of becoming a member of the General Agreement on Tariffs and Trade (see
GATT), World Trade Organization (WTO), or the European Union (EU).

ACTUAL TOTAL LOSS: A marine insurance term; a ship is usually considered an actual total loss for
insurance purposes when it has been listed as missing.

ADB: Asian Development Bank. ADB was created to foster economic growth and cooperation in the
region of Asia and the Far East and to help accelerate economic development for the countries of the
region.

AD VALOREM RATE: An import duty rate determined according to the value (ad valorem) of the
commodity entering a country, as opposed to the weight or other basis for calculation. An ad valorem tariff
is a tariff calculated as a percentage of the value of the goods when clearing customs.

ADVANCE AGAINST DOCUMENTS: A loan secured by turning over shipment documents of title to
the creditor; an alternative to acceptance financing.

AES: (see Automated Export System).

AFDB: The African Development Bank and Fund. Established to foster economic and social development
of the independent African nations and to promote their mutual economic cooperation. AFDB membership
is limited to African countries. The African Development Fund (AFDF), a loan facility, directs its loan
resources towards social development projects.

AFFREIGHTMENT, CONTRACT OF: An agreement between a shipping company and an importer or
exporter for cargo space on a vessel at a specified time for a specified price. The importer/exporter is liable
for payment whether or not the shipment is made at the time agreed upon.

AFTER DATE (A/D): A payment on a draft or other negotiable instrument due a specified number of days
after the date the draft is presented to the payee.

AFTER SIGHT (A/S): A payment on a draft or other negotiable instrument due upon presentation or
demand to the payee.

AIR WAYBILL: A bill of lading covering both the domestic and international portions of flights to
transport goods to a specific destination. The air waybill serves as a hon-negotiable receipt for the shipper.

ALL-RISK CLAUSE: An insurance clause providing that all loss or damage to goods is insured except
that caused by shipper.

ALONGSIDE: A phrase referring to the side of a ship. Goods to be delivered “alongside” are to be placed
on the dock or lighter within reach of the transport ship’s tackle so that they can be loaded aboard the ship.
Goods are delivered to the port of embarkation, but without loading fees.

AMCHAMS: American Chambers of Commerce in foreign countries. As affiliates of the U.S. Chamber of
Commerce, 84 AmChams, located in 59 countries, collect and disseminate extensive information on
foreign markets. While membership fees are usually required, the small investment can be worth it for the
information received.

ANTI-DIVERSION CLAUSE: (see Destination Control Statement)

ANTI-DUMPING DUTY: A tariff imposed to discourage the under-priced (below foreign country’s
domestic market) sale of foreign goods in the U.S. market, which might hurt U.S. manufacturers.

APEC: Asia-Pacific Economic Cooperation. A forum to advance economic cooperation and trade and
investment liberalization in the Asia-Pacific region, chaired by Indonesia. In addition to trade liberalization,
APEC goals include human resource development, growth of small- and medium-sized businesses, and
infrastructure development.
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ARBITRAGE: The practice of buying foreign currency, stocks and bonds and other commodities in one
country or a number of countries and selling them in another market at a higher price to gain an advantage
from the differences in exchange rates.

ARBITRATION CLAUSE: A clause in a sales contract detailing how any contract disputes will be
settled.

ASEAN: The Association of Southeast Asian Nations, an economic cooperation that includes Thailand,
Indonesia, Malaysia, Singapore, Philippines and Brunei. The ASEAN Alliance for Mutual Growth (AMG)
is a multilateral initiative to encourage mutually beneficial trade relations between the United States and the
ASEAN countries.

AUTOMATED EXPORT SYSTEM: The Automated Export System (AES) provides an electronic
alternative to filing paper Shipper’s Export Declarations (SEDs).

BUYER CREDIT: Term to provide the exporter with prompt payment by the overseas importer, who
borrows the necessary funds from the bank. The payment is usually made directly by the importers bank to
the exporter.

BANKER’S ACCEPTANCE: A draft drawn on and accepted by the importers bank. Depending on the
banks credit worthiness, the acceptance becomes a financial instrument that can be discounted.

BANKER’S DRAFT: Draft payable on demand and drawn by or on behalf of the bank itself; it is regarded
as cash and cannot be returned unpaid.

BANK GUARANTEE: An assurance, obtained from a bank by a foreign purchaser, that the bank will pay
an exporter up to a given amount for goods shipped if the foreign purchaser defaults. (See Letter of Credit.)

BANK RELEASE: Negotiable time draft drawn on and accepted by a bank which adds its credit to that of
an importer of merchandise.

BILL OF EXCHANGE: Also a draft. A written unconditional order for payment from a drawer to a
drawee, directing the drawee to pay a specified amount of money in a given currency to the drawer or a
named payee at a fixed or determinable future date.

BILL OF LADING: A document establishing the terms of a contract between a shipper and a
transportation company for freight to be moved between specified points for a specified charge. Usually
prepared by the shipper on forms issued by the carrier, it serves as a document of title, a contract of
carriage, and a receipt for goods.

BONDED WAREHOUSE: A warehouse authorized by customs authorities for storage of goods where
payment of duties on the goods is deferred until they are removed from the warehouse.

BOOKING: An arrangement with a steamship company for the acceptance and carriage of freight.

CARNETS: Customs documents permitting the holder to carry or send merchandise temporarily into
certain foreign countries for trade shows or sales meetings, without paying duties or posting bonds.

CARIBBEAN DEVELOPMENT BANK (CDB): CDB, founded in 1970, provides financing to foster
economic development and integration in the Caribbean. The CDBs members are the governments of
Antigua, Bahamas, Barbados, Belize, British Virgin Islands, Canada, Cayman Islands, Colombia,
Dominica, Grenada, Guyana, Jamaica, Montserrat, St. Kitts-Nevis, St. Lucia, St. Vincent, Trinidad and
Tobago, Turks and Caicos Islands, the United Kingdom, and Venezuela. Headquarters are located in
Barbados.

CARICOM: The Caribbean Community and Common Market, founded in 1973. Member countries are
Antigua, Bahamas, Barbados, Belize, Dominica, Grenada, Guyana, Jamaica, Montserrat, St. Kitts-Nevis,
St. Lucia, St. Vincent, Trinidad and Tobago and Anguilla. Headquarters are in Guyana. Related
organizations are the Caribbean Investment Corporation and the Caribbean Monetary Fund.

CASH AGAINST DOCUMENTS (C.A.D.): A payment method by which title to the goods is given to the
buyer when the buyer pays cash to an intermediary acting for the seller, usually a commission house.
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CASH IN ADVANCE (C.1.A)): A payment method for goods in which the buyer pays cash to the seller
before shipment of the goods. Usually required by the seller when the goods are customized, such as
specialized machinery.

CASH WITH ORDER (C.W.O.): A payment method for goods by which cash is paid at the time of order
and the transaction then becomes binding for both the buyer and seller.

CATEGORY GROUPS: Groups of controlled products. (See Export Control Classification Number.)

CERTIFICATE OF INSPECTION: A document certifying that merchandise (such as perishable goods)
was in good condition immediately prior to shipment. Pre-shipment inspection is a requirement for
importation of goods into many developing countries.

CERTIFICATE OF MANUFACTURE: A document (often notarized) in which a producer of goods
certifies that the manufacturing has been completed and the goods are now at the disposal of the buyer.

CERTIFICATE OF ORIGIN: A certified document detailing the origin of goods used in foreign
commerce. Usually required to qualify for reduced tariffs or duties, specified in the terms of a trade
agreement, such as the North American Free Trade Agreement.

CHAMBER OF COMMERCE: An association of business people organized to promote local business
interests.

CHARTER PARTY: Renting of an entire vessel or part of its freight space for a specified voyage or
stipulated period of time.

CFR: Cost and freight, named ocean port of destination. The seller must pay all costs of goods and
transportation to the named port; these costs are included in the price quoted. Buyer pays risk insurance
once the goods are aboard the ship up to overseas inland destination. This term is used for ocean shipments
that are not containerized.

CIF: Cost, insurance and freight, named port of destination. Same as CFR except seller also provides
insurance up to the named destination. This term is used for ocean shipments that are not containerized.

CIP: Carriage and insurance paid to named place or port of destination. The seller has the same obligations
as CPT but with the addition that the seller has to procure cargo insurance against the buyer’s risk of loss or
damage to the goods during the carriage. This terms is used for air, ocean containerized, and roll-on roll-off
shipments.

CLEAN BILL OF LADING: A document specifying that the carrier received the goods in apparent good
order.

COCOM: Coordinating Committee on Multilateral Export Controls, a committee of all NATO countries
(except Iceland) plus Japan to coordinate and control exports of member countries, especially in high-
technology equipment.

COLLECTION: An exporter draws a bill of exchange on a customer abroad and gives the bill to his/her
bank to collect funds. The importer must be willing to pay. The bank charges a fee to collect payment, but
is not liable should the importer refuse to release the funds.

COLLECTION PAPERS: All documents, including bills of lading, invoices and other papers, submitted
to a buyer to receive payments for a shipment.

COMMERCE CONTROL LIST (CCL): The Commerce Control List includes all items—commodities,
software and technical data—subject to BIS export controls and incorporates not only the national security
controlled items agreed to by CoCOM (the “core” list), but also items controlled for foreign policy and
other reasons. The list is divided into 10 general categories: (1) materials, (2) materials processing, (3)
electronics, (4) computers, (5) telecommunications and cryptography, (6) sensors, (7) avionics and
navigation, (8) marine technology, (9) propulsion systems and transportation equipment, and (10)
miscellaneous.

COMMERCIAL INVOICE: The Commercial invoice is a bill for the goods from the seller to the buyer.
These invoices are often used by governments to determine the true value of goods for the assessment of
customs duties and are also used to prepare consular documentation. Governments using the commercial
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invoice to control imports often specify its form, content, number of copies, language to be used, and other
characteristics.

COMMERCIAL OFFICERS: Commercial officers are embassy officials who assist U.S. business
through arranging appointments with local business and government officials, providing counsel on local
trade regulations, laws, and customs; identifying importers, buyers, agents, distributors, and joint venture
partners for U.S. firms; and other business assistance. At large posts, International Trade Administration
staff performs these functions. At smaller posts, commercial interests are represented by State’s economic
officers.

COMMON CARRIER: An individual, partnership or corporation that transports persons or goods for
compensation.

CONDITIONAL FREE: Merchandise free of duty under certain conditions, if the conditions can be
satisfied.

CONFIRMED LETTER OF CREDIT: A letter of credit issued by a foreign bank with payment
confirmed by a U.S. bank. An exporter who requires a confirmed letter of credit from the buyer is assured
payment from the U.S. bank in case the foreign buyer or bank defaults. (See Letter of Credit.)

CONSIGNEE: The person or firm named in a freight contract to whom goods have been consigned or
turned over.

CONSIGNMENT: The delivery of merchandise from an exporter to a distributor specifying that the
distributor will sell the merchandise and then pay the exporter. The exporter retains title to the goods until
the buyer sells them. The buyer (distributor) sells the goods, retains a specified commission, and then pays
the exporter.

CONSUL.: A government official residing in a foreign country charged with representing the interests of
his country and its nationals.

CONSULAR DECLARATION: A formal statement describing goods to be shipped made out to the
consul of the country of destination. Approval from the consul must be obtained prior to shipment.

CONSULAR INVOICE: A document required by some foreign countries showing exact information
about the consignor, consignee, value and description of shipment.

CONSULAR OFFICERS: These are U.S. embassy officials who extend to U.S. citizens and their
property abroad the protection of the U.S. government. They maintain lists of local attorneys, act as liaison
with police and other officials, and have the authority to notarize documents.

CONTAINER: A uniform, sealed, reusable metal “box” in which merchandise is shipped by vessel, truck
or rail. Standard lengths include 10, 20, 30 and 40 feet. (Forty-foot containers can generally hold about
40,000 pounds.)

CONVENTIONAL TARIFF: A tariff established in the agreements resulting from tariff negotiations
under the GATT (see GATT).

COUNTRY OF EXPORT DESTINATION: The country where the goods are to be consumed, further
processed, or manufactured, as known to the shipper at the time of exportation. If the shipper does not
know the country of ultimate destination, the shipment is credited to the last country in which the shipper
knows that the merchandise will be shipped in the same form as when exported.

COUNTRY OF ORIGIN: The country where the merchandise was grown, mixed or manufactured in
accordance with U.S. Customs Regulations. In instances where the country of origin cannot be determined,
transactions are credited to the country of shipment.

CPT: Carriage paid to named place or port of destination. The seller pays the freight for the carriage of the
goods to the named destination. The buyer assumes the risk of loss and damage to the goods, as well as any
additional costs due to events occurring after the time the goods have been delivered to the carrier. This
term is used for air, ocean containerized, and roll-on roll-off shipments.

CREDIT RISK INSURANCE: Insurance which protects the seller against loss due to default on the part
of the buyer.
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CUSTOMHOUSE BROKERS: A person or firm, licensed by the U.S. Treasury Department, engaged in
clearing goods through U.S. Customs. A brokers duties include preparing the entry form and filing it;
advising the importer on duties to be paid; advancing duties and other costs; and arranging for delivery to
the brokers client, the trucking firm or other carrier.

CUSTOMS: The authorities designated to collect duties levied by a country on imports and exports. The
term also applies to the procedures involved in such collection.

CUSTOMS BONDED WAREHOUSE: Authorized by Customs for storing or manufacturing goods while
deferring payment of duties until the goods are removed into Customs territory. These goods are not subject
to duties if reshipped to foreign ports.

CUSTOMS IMPORT VALUE: This is the U.S. Customs’ appraisal value of merchandise.

CUSTOMS TARIFF: Charges imposed by the U.S. government and most other governments on imported
and/or exported goods.

DAF: Delivered at Frontier, named place of destination, by land, not unloaded. At his/her own risk and
expense, the seller must deliver the goods to the buyer at the specified time and the specified frontier. The
buyer is responsible for complying with import formalities and payment of duties. The terms is used for
any mode of transportation but must be delivered by land.

DATE DRAFT (D/D): A draft payable a specified number of days after the date it was issued, regardless
of the date of acceptance.

DDP: Delivery Duty Paid, named place of destination. The seller is to deliver the goods assuming all costs
and risks to the named place of destination including duties and import clearance. The buyer takes delivery
of the goods at the named place of destination upon clearance of the goods. This term is used for any mode
of transportation.

DDU: Delivery Duty Unpaid, named place of destination. The seller is to deliver the goods assuming all
costs and risks to the named place of destination excluding duty and import clearance. The buyer is to take
delivery of the goods at the named place of destination and to assume all risks and costs including import
clearance and duties. This term is used for any mode of transportation.

DEMURRAGE: Excess time taken to load or unload a vessel. A sum agreed to be paid to the ship owner
for the excess time taken for loading or unloading not caused by the vessel operator, but due to the acts of a
charterer or shipper. Also refers to imported cargo not picked up within prescribed time.

DEQ: Delivered Ex Quay, named place of destination, unloaded and not cleared. This term is only used for
ocean shipments.

DES: Delivered Ex Ship, named port of destination, not unloaded. The seller delivers the goods, uncleared
for import, on board the vessel assuming all costs and risks up to the named port of destination. The buyer
is to take delivery of the goods at the named port of destination and arrange for offloading, import
clearance and delivery to the destination.

DESTINATION CONTROL STATEMENT: One of a number of statements required by the U.S.
Government to be displayed on export shipments specifying the authorized destinations for the shipments.

DIRECT EXPORTING: Sale by an exporter directly to a buyer located in a foreign country.

DISTRIBUTION LICENSE: A license given to an exporter to replace numerous individual validated
licenses when there is continuous shipping of authorized products.

DISTRIBUTOR: A foreign agent who sells directly in the foreign market for a U.S. supplier and
maintains an inventory of the supplier’s products.

DOCK RECEIPT: A receipt issued by an ocean carrier to acknowledge receipt of a shipment at the
carrier’s dock or warehouse facilities.

DOCUMENTS AGAINST ACCEPTANCE (D/A): Instructions by a shipper to a bank indicating that
documents transferring title to the goods should be given to the buyer only after the buyers signing a time
draft. Thus the exporter extends credit to the importer and agrees to accept payment at a named future date.
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DOCUMENTS AGAINST PAYMENT (D/P): Payment for goods without a guaranteed form of payment
in which the documents transferring title to the goods are not given to the buyer until he/she has signed a
sight draft.

DOCUMENT OF TITLE: Evidence of entitlement or ownership, such as a carrier’s negotiable bill of
lading, which allows a party to claim title to the goods in question.

DRAFT: An unconditional order in writing from one person (the drawer) to another (the drawee), directing
the drawee to pay a specified amount to a named payee at a fixed or determinable future date.

DRAWEE: The individual or firm on whom a draft is drawn and who owes the indicated amount. (See
Draft.)

DRAWER: The individual or firm that issues or signs a draft, and thus, stands to receive payment of the
indicated amount from the drawee. (See Draft.)

DUTY: A tax levied by a government on an import, an export or the use and consumption of goods.

DUTY DRAWBACK: A partial refund of duties paid on importation of goods that are further processed
and then re-exported, or exported in same condition as imported.

ECCN: See Export Control Classification Number.

EMBARGO: A restriction or prohibition upon exports or imports, for specific products or specific
countries. Embargoes may be ordered by governments due to warfare or are intended for political,
economic or sanitary purposes.

ENTRY PAPERS: Documents that must be filed with U.S. Customs officials describing goods imported,
such as the commercial invoice, Ocean Bill of Lading or Carrier Release.

EUROPEAN ECONOMIC COMMUNITY (EEC): An economic grouping of countries also known as
the European Common Market, organized by the Treaty of Rome in 1957. Member countries are Belgium,
Denmark, France, Germany, Greece, Ireland, Italy, Luxembourg, the Netherlands, Portugal, Spain and the
United Kingdom. The EEC was the largest trading bloc in the world until the North American Free Trade
Agreement created a larger market beginning in January 1994.

EXCHANGE RATE: The price of one currency expressed in terms of another, i.e. the number of units of
one currency that may be exchanged for one unit of another currency.

EXPORT: To send or transport goods out of a country for sale in another country. In international saels,
the exporter is usually the seller or the seller’s agent.

EXPORT ADMINISTRATION REGULATIONS (EAR): The EAR provide specific instructions on the
use and types of licenses required and the types of commodities and technical data under control.

EXPORT CONTROL CLASSIFICATION NUMBER (ECCN): Every product has an ECCN number
within the Commerce Control List. The ECCN consists of a five-character code that identifies categories,
product groups, strategic level of control and country groups.

EXPORT DECLARATION: A formal statement made to Customs at the exit port declaring full
particulars about goods being exported.

EXPORT LICENSE: A permit required to export certain commodities and certain quantities to certain
destinations. The purpose is to control the transfer of technologies such as hardware, software, technical
data and services. Lists of goods requiring an export license are listed in the official U.S. government
publication The Export Administration Regulations of the Bureau of Export Administration (BXA) of the
U.S. Department of Commerce.

EXPORT MANAGEMENT COMPANY (EMC): A firm that acts as a complete export arm for a
company’s exporting needs. Usually an EMC will pay all expenses and receive compensation in the form
of a discount off the U.S. price of the product. An organization that, for a commission, acts as a purchasing
agent for either a buyer or seller.
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EXPORT QUOTAS: Restrictions or set objectives on the export of specified goods imposed by the
government of the exporting country. Such restraints may be intended to protect domestic producers and
consumers from temporary shortages of certain materials or as a means to moderate world prices of
specified commodities. Commodity agreements sometimes contain explicit provisions to indicate when
export quotas should go into effect among producers.

EXPORT RATE: A freight rate specially established for application on export traffic and generally lower
than the domestic rate.

EXPORT TRADING COMPANY (ETC): A business that acts as a complete export service house and,
in addition, takes title to a company’s exported goods.

EXPORTER: For purposes of completing the Shipper’s Export Declaration (SED) or filing the SED
information electronically through the Automated Export System (AES), the exporter is the U.S. principal
party in interest that receives the primary benefit—monetary or otherwise—of the transaction. Generally
that person is the U.S. seller, manufacturer, order party, or foreign entity if in the U.S. when signing the
SED.

EXW: Ex-Works, named place where shipment is available to the buyer, not loaded. An international trade
term meaning that the sellers only responsibility is to make the goods available at seller’s premises. The
seller is not responsible for loading the goods on the vehicle provided by the buyer, unless otherwise
agreed. The buyer bears the full cost and risk involved in bringing the goods from there to buyers desired
destination. This term thus represents the minimum obligation for the seller.

FACTORING HOUSES: Types of companies that purchase international accounts receivable at a
discount price, usually about two to four percent less than their face value. The fee charged the exporter is
offset by the immediate availability of payment, plus the reduction in risk for the exporter. (See Forfaiting.)

FAS: Free Alongside Ship, named ocean port of shipment. The seller must deliver the goods to a pier and
place them within reach of the ships loading equipment. The buyer arranges ship space and informs the
seller when and where the goods are to be placed. This term can be used for ocean shipments that are not
containerized.

FCA: Free Carrier, loaded at the seller’s dock or a named placed where the shipment is available to the
international carrier or agent, not loaded. Seller is responsible for placing the goods at a named point of
exportation at the seller’s expense. This term can be used for air, ocean containerized, and roll-on roll-off
shipments.

FOB: Free on Board vessel, named ocean port of shipment. Seller is responsible for goods and preparation
of export documentation until actually placed aboard the vessel. This term is used for ocean shipments only
and primarily for bulk commodities.

FOREIGN ASSETS CONTROL: The Treasury Department’s Office of Foreign Assets Control, OFAC,
administers sanctions programs involving specific countries and restricts the involvement of U.S. persons
in third country strategic exports.

FOREIGN-BASED AGENT/DISTRIBUTOR: An individual or firm serving as the foreign
representative of U.S. suppliers, locating buyers for them in the foreign market.

FOREIGN BRANCH OFFICE: A sales (or other) office maintained in a foreign country and staffed by
direct employees of the exporter.

FOREIGN CORRUPT PRACTICES ACT: The FCPA prohibits U.S. individuals, companies and direct
foreign subsidiaries of U.S. companies from offering, promising or paying anything of value to any foreign
government official in order to obtain or retain business.

FOREIGN FREIGHT FORWARDER: A corporation carrying on the business of forwarding who is not
a shipper or consignee. The foreign freight forwarder receives compensation from the shipper for preparing
documents and arranging various transactions related to the international distribution of goods. Also, a
brokerage fee may be paid to the forwarder from steamship lines if the forwarder performs at least two of
the following services: (1) coordination of the movement of the cargo to shipside; (2) preparation and
processing of the Ocean Bill of Lading; (3) preparation and processing of dock receipts or delivery orders;
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(4) preparation and processing of consular documents or export declarations; and (5) payment of the ocean
freight charges on shipments.

FOREIGN SALES AGENT: An agent residing in a foreign country who acts as a sales representative for
your company’s products.

FOREIGN TRADE ZONE ENTRY': A form declaring goods that are brought duty-free into a Foreign
Trade Zone for further processing or storage and subsequent exportation and/or consumption.

FORFAITING: Forfaiting, similar to factoring, is an arrangement under which exporters actually forfeit
their rights to future payment in return for immediate cash. The arrangement is commonly used for sales of
capital equipment with terms of one-to-five years.

FREE OF CAPTURE AND SEIZURE (F.C. & S.): An insurance clause providing that loss is not
insured if due to capture, seizure, confiscation and like actions, whether legal or not, or from such acts as
piracy, civil war, rebellion and civil strife.

FREE TRADE AGREEMENT (FTA): An arrangement that establishes unimpeded exchange and flow of
goods and services between trading partners regardless of national borders. Unlike a common market, an
FTA does not address labor mobility across borders or other common policies such as taxes. Member
countries of a free trade agreement apply their individual tariff rates to countries outside the FTA.

FREE TRADE ZONE: An area designated by the government of a country to which goods may be
imported for processing and subsequent export on duty-free basis.

FREIGHT FORWARDER: An independent business that handles export shipments for compensation.
The freight forwarder is among the best sources of information and assistance on the U.S. export
regulations and documentation, shipping methods, and foreign import regulations.

GATT: General Agreement on Tariffs and Trade, now renamed the World Trade Organization. A
multilateral treaty adhered to by over 124 nations that provides a set of rules for trade policies and a means
for settling disputes among member nations. After eight years of negotiations, the Uruguay Round
Agreement of the GATT nations, creating a global trade accord, was voted on by the U.S. Congress in
December 1994 and approved for American participation. The pact is expected to lower world tariffs by 40
percent, cut subsidies globally, expand protection for intellectual property, and set rules for investment and
trade in services.

GENERAL AVERAGE: A deliberate loss or damage to goods in the face of a peril, which sacrifice is
made for the preservation of the vessel and other goods. The cost of the loss is shared by the owners of all
goods on board up to time of peril.

GENERAL LICENSE (EXPORT): Authorization to export goods or services without specific
documentary approval.

GENERAL LICENSE, LIMITED VALUE (GLV): Authorization to export a limited value amount of a
good without specific documentary authorization.

GENERAL ORDER: A Customs term by which if proper entry has not been made for merchandise within
five working days after arrival in a port of entry, the goods are sent to a general order warehouse. All costs
are charged to the importer.

GROSS WEIGHT: Entire weight of goods, packing and container, ready for shipment.

HARD CURRENCY: A currency expected to remain at stable value or to increase in relation to other
currencies; also, a freely convertible currency may be called hard.

HARMONIZED SYSTEM: The harmonized system (HS) is a classification system for goods in
international trade that provides a domestic market uniform system of product classification for all major
trading countries.

IMPORT: To bring foreign goods or services into a country.

IMPORT LICENSE: A license required and issued by some governments authorizing the entry of foreign
goods into their countries.

116



IMPORT QUOTA: A restricted amount of certain types of goods entering a country, usually maintained
through licensing importers, assigning to each a quota, after determining the amount of goods or
commodities allowed for that period. The license may also state the country from which the importer is
allowed to buy, thus restricting free trade, but many times adopted by governments because of internal
pressures from certain industries worried about competition.

INCOTERMS: Maintained by the International Chamber of Commerce (ICC), this codification of terms is
used in foreign trade contracts to define which parties incur the costs and at what specific point the costs
are incurred.

INDENT: A requisition for goods, stating conditions of the sale. Acceptance of an indent by a seller means
his agreement to the conditions of the sale.

INDIRECT EXPORTING: Sale by the exporter to the buyer through an intermediary in the domestic
market.

INLAND BILL OF LADING: A bill of lading used in transporting goods overland to the exporters
international carrier, where the ocean bill of lading becomes applicable. Although a through bill of lading
can sometimes be used, it is usually necessary to prepare both an inland bill of lading and an ocean bill of
lading for export shipment.

INLAND CARRIER: Transportation line that hauls export or import freight between ports of entry and
inland destinations.

INSURANCE CERTIFICATE: This certificate is used to assure the consignee that insurance is provided
to cover loss of or damage to the cargo while in transit.

INTEGRATED CARRIERS: Carriers that have both air and ground fleets. Since they usually handle
thousands of small parcels an hour, they have more competitive prices and offer more diverse services than
regular carriers.

INTELLECTUAL PROPERTY: The patents, trademarks, service marks, copyrights and trade secrets of
a business are considered intellectual property.

INTER-AMERICAN DEVELOPMENT BANK (IDB): The Inter-American Development Bank
provides resources to finance Latin American development. The IDB also serves as administrator for
special funds provided by several member and nonmember countries. The largest of these funds is the U.S.
Social Progress Trust Fund.

INTERMEDIATE CONSIGNEE: An intermediate consignee is the bank, forwarding agent, or other
intermediary (if any) which acts in a foreign country as an agent for the exporter, the purchaser, or the
ultimate consignee, for the purpose of effecting delivery of the export to the ultimate consignee.

INTERNATIONAL AIR TRANSPORT ASSOCIATION (IATA): A trade association serving airlines,
passengers, shippers, travel agents, and governments headquartered in Geneva, Switzerland.

INTERNATIONAL CHAMBER OF COMMERCE: Established in Paris in 1919, this is a non-
governmental organization serving world business. The ICC has members in 110 countries that include
companies, industrial associations, banking bodies and chambers of commerce. The ICC International
Court of Arbitration was founded in 1923 to settle international business disputes; it is the leading
international arbitration institution.

INTERNATIONAL FINANCE CORPORATION (IFC): A separately organized member of the World
Bank group, receiving its funds through stock subscriptions from member countries, revolving loans and
earnings. The IFC encourages the flow of capital into private investment in developing countries. It makes
loans at commercial interest rates, usually as a lender of last resort when sufficient capital cannot be
obtained from other sources on reasonable terms.

INTERNATIONAL TRAFFIC IN ARMS REGULATIONS (ITAR): Regulations administered by the
State Department to control the export of weapons and munitions.
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IRREVOCABLE LETTER OF CREDIT: A letter of credit that obligates the issuing bank to pay the
exporter provided all the terms and conditions of the letter of credit have been met. None of the terms and
conditions may be changed without the consent of all parties to the letter of credit. (See Letter of Credit.)

LAY TIME: The time allowed a ship to load or unload. If this number of days is exceeded, demurrage is
incurred.

LEGAL WEIGHT: The weight of the goods plus any immediate wrappings that are sold along with the
goods; e.g., the weight of a tin can as well as its contents. (See Net Weight.)

LETTER OF CREDIT (L/C): A method of payment for goods by which the buyer establishes his/her
credit with a local bank, clearly describing the goods to be purchased, the price, the documentation required
and a limit for completion of the transaction. Upon receipt of documentation, the bank is either paid by the
buyer or takes title to the goods themselves and then transfers funds to the seller. The bank will insist upon
exact compliance with the terms of the sale, and will not pay if there are any discrepancies.

LIQUIDATION: The final determination of the duties due.

MARINE INSURANCE: Insurance that will compensate the owner of goods transported overseas in the
event of loss that cannot be legally recovered from the carrier.

MULTIPLE EXCHANGE RATES: A number of countries operate systems by which different exchange
rates are used for different transactions.

NAFTA: The North American Free Trade Agreement, the largest free trade area in the world, 340 million
people and $6 trillion in GDP, encompassing Canada, the United States and Mexico. This free trade pact
was passed by the U.S. Congress in November 1993 and began implementation in January 1994. NAFTA
follows the model of the U.S.-Canada Free Trade Agreement and will lower trade barriers among the three
countries over the next 15 years to zero in most categories of goods and services.

NET WEIGHT (ACTUAL NET WEIGHT): The weight of the goods without any immediate wrappings;
e.g., the weight of the contents of a tin can without the weight of the can. (See Legal Weight.)

NON-TARIFF BARRIERS: These are factors, other than tariffs, inhibiting international trade, meant to
discourage imports. They may include requiring advance deposits in import payments, requiring excessive
customs adherence and excessive administrative procedures.

NON-VESSEL OPERATING COMMON CARRIER (NVOCC): A cargo consolidator of small
shipments in ocean trade, generally soliciting business and arranging for or performing containerization
functions at the port.

OCEAN BILL OF LADING: A contract between an exporter and an international carrier for
transportation of goods to a specified foreign port. Unlike an inland bill of lading, the ocean bill of lading is
a collection document, an instrument of ownership that can be bought, sold or traded while the goods are
being shipped. There are two types of ocean bills of lading used to transfer ownership:

1. Straight (non-negotiable): provides for delivery of goods to the person named in the bill of lading.
The bill must be marked non-negotiable.

2. Shippers Order (negotiable): provides for delivery of goods to the person named in the bill of
lading or anyone designated.

The shipper’s order is used with draft or letter-of-credit shipments and enables the bank involved in the
export transaction to take title to the goods if the buyer defaults. The bank does not release title to the goods
to the buyer until payment is received. The bank does not release funds to the exporter until conditions of
sale have been satisfied.

OPEN ACCOUNT (O/A): A trade arrangement in which goods are shipped to a foreign buyer without
guarantee of payment, with 30-45 days accounts payable, for example. The buyer’s integrity must be
unguestionable, or the buyer must have a history of payment practices with the seller.

OVERSEAS PRIVATE INVESTMENT CORPORATION (OPIC): A wholly owned government
corporation designed to promote private U.S. investment in developing countries by providing political risk
insurance and some financing, including project financing.
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PACKING LIST: A list showing the number and kinds of items being shipped as well as other
information need for transportation purposes.

PERFORMANCE BOND GUARANTEE: If a company is undertaking a contract, it may be asked to
give a performance bond for part of the value of the contract. If the customer considers the company’s
performance under the terms of the contract has been unsatisfactory, payment of the bond can be demanded
from the banker guaranteeing the bond. The bond is issued by the bank on behalf of the company, and
therefore increases the banks potential exposure to the company.

PHYTOSANITARY INSPECTION CERTIFICATE: A certificate, issued by the U.S. Department of
Agriculture, to satisfy import regulations of foreign countries that a U.S. shipment has been inspected and
is free from harmful pests and plant diseases.

PIGGYBACK ARRANGEMENT: An arrangement whereby one company sometimes a smaller one uses
the already established distribution channels of another company, which is effective when the two
companies wish to sell complementary products.

PORT OF ENTRY: A port where foreign goods are admitted into the receiving country.

PORT OF EXPORT: The Customs port at which the land surface carrier transporting the merchandise
crosses the border of the United States into a foreign territory or, in the case of exportation by vessel or air,
the Customs port where the merchandise is loaded on the vessel or aircraft that is to carry it to a foreign
country or to a non-foreign area of ultimate destination.

POST-SHIPMENT VERIFICATION (PSV): The Bureau of Industry & Security (BIS) sometimes
coordinates an on-site inspection of the recipient of a U.S. export to ensure that the commaodity is
physically present and used as stated in the license application.

POWER OF ATTORNEY: A legal authorization from a principal party in interest to a forwarding agent
to act on their behalf to facilitate the export of merchandise out of the United States. It specifies the
responsibilities to be carried out in accordance with U.S. laws and regulations.

PRE-LICENSE CHECKS: Conducted to determine that a request for a license to export a controlled
commodity represents a legitimate order.

PRINCIPAL PARTIES IN INTEREST: Those persons in a transaction that receive the primary benefit,
monetary or otherwise, of the transaction. Generally, the principals in a transaction are the seller and the
buyer. In most cases, a forwarding or other agent is not a principal party in interest.

PRIVATE EXPORT FUNDING CORPORATION (PEFCO): A U.S. company owned by the Export-
Import Bank and a number of U.S. commercial banks and industrial corporations. It works with Ex-Im
Bank by purchasing foreign buyers medium. PEFCO funds itself by public issues of long-term secured
notes, unsecured medium-term obligations, short-term notes sales, and by credit lines from the banks and
from Ex-Im Bank.

PRO FORMA INVOICE: An invoice prepared by an exporter before the shipment of merchandise
informing the buyer of the kinds of goods to be sent, their value and important specifications such as size,
quantity and weight.

QUOTA: The quantity of goods that may be imported without restriction or additional duties or taxes.
QUOTATION: An offer to sell goods at a stated price and under stated terms.

RE-EXPORTS: For export control purposes, the shipment of U.S. origin products from one foreign
destination to another. For statistical reporting purposes, exports of foreign-origin merchandise that has
previously entered the U.S. for consumption or into a Customs bonded warehouse for U.S. Foreign Trade
Zones.

REVOCABLE LETTER OF CREDIT: A letter of credit that can be canceled or altered by the drawee
(buyer) after it has been issued by the drawee’s bank.

ROUTED EXPORT TRANSACTION: A transaction where the foreign principal party in interest
authorizes a U.S. forwarding or other agent to facilitate export of items from the United States.
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SCHEDULE B: Refers to Schedule B, Statistical Classification of Domestic and Foreign Commaodities
Exported from the United States.

SHIPPERS EXPORT DECLARATION (SED): A form required by the U.S. Treasury Department and
completed by a shipper showing the value, weight, consignee, destination, etc., of export shipments, as well
as Harmonized Schedule B identification number.

SIGHT DRAFT: A draft payable upon presentation to the drawee. A sight draft is used when the seller
wishes to retain control of the shipment, either for credit reasons or for the purpose of title retention.
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Getting Started with the Automated Export
System (AES)

One of the most significant changes in U.S. export regulations is the move from the paper version of the
Shipper’s Export Declaration (SED) to electronic filing of the information through the Automated Export
System. On July 2, 2008, new Foreign Trade Regulations eliminated the paper version of the SED,
although exporters have until September 30, 2008, to fully implement this new rule. At that time, paper
SEDs will no longer be accepted.

Before you can file through AES, your company must register for the service at the AES Direct website
(www.aesdirect.gov). Once you are registered, you can use Shipping Solutions to file electronically with
just a click of a button. (See more about the AES Button on page 36.)

Reduce Exporting Stress with AES

Log In AESDirect Newsflash Mandatory AES is a reality!
* AESDirect

*Certification quizzes  \We|come to AESDirect
Account Set-up &
Management Use AESDirect to file your Shipper's Export Declaration (SED) to the

:J—:zg:zzf;::: H‘:w""t Automated Export System (AES)

*Re-Activate an Account
s+ Terms & Conditions

*Privacy Poli New to AESDirect? Already Registered? Need Training?
Vendar Atcomit Set-up ® Get Registration Help e LogIn ® AESDirect Tutcrial
+Developers Center ® Reagister ® Take Certification Quiz ® User Guide
+Register Vendor Account & Online Trainin
Training ® In-person Training
* AESDirect Tutorial

e+ User Guides
+Online Training

+Workshops AESDirect Products

* AES Compliance

Using AESDirect
*Who to Contact
*Support Center
*Browser Support

s+ Developers Center
*News ® Allows users to file SEDs one-at-a-time on the Internet

AESDirect -- Online Internet Filing System

® FREE -- At No Cost to Users

The AES Direct Website (www.aesdirect.gov)

Registering for AES Direct

The AES Direct web page includes a lot of information about how AES works. AES recommends that you
read the Registration Help information as well as the Terms & Conditions for using the service before you
complete the registration form.

In order to register for AES, you must first complete and submit the Registration Form by clicking on the
link found near the top of the AES Direct web page (see the screen image above). Click on the “Register”
link under the title “New to AESDirect?”.

Once you’ve reached the registration form, simply enter the information requested:
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e Company Information—Enter the name and file ID number and ID type. The ID number is
typically your company’s tax identification number or EIN number. (Your company only has to
register once no matter how many people will be filing through AES from this location.)

e Account Administrator—Your company must identify a person to administer your AES account.
Enter that person’s contact information here. They will be responsible for creating and maintaining
a permanent administrator code, changing the AES Direct password, overseeing the maintenance
of the account and providing authorized users the updated password information.

e Administrator Address—Enter the physical address of the account administrator.

e Corporate Office—Enter the contact information for your company’s corporate office or click on
the box at the top of this section if the corporate address matches the administrator’s address.

e Corporate Contact—Enter the contact information for your corporate contact or click on the box
at the top of this section if your corporate contact is your account administrator.

e  Other Information:

o Forwarding Agent or USPPI—Unless you are filing export information for other
exporters, you should select the USPPI radio button.

e  Submit Form—Enter your name and email address and check the two boxes that indicate you are
providing accurate information and are willing to abide by the terms of usage for AES Direct, and
then click on the Submit button.

Shortly after your registration information has been validated and accepted, AES Direct will send an email
to the account administrator to confirm the email address. The account administrator must respond to this
email as instructed to complete the account registration. In addition, the account administrator must click
on the link in the email to enter the remaining information for your AES Direct account.

e Account Admin Code: This is the code that allows the Account Administrator to change the
company’s password and account profile information. Only the account administrator should have
this code, and only he or she has the option of changing it at any time.

e User Name: This is the User Name that must be used to log into AES Direct to file SEDs to AES.
The User Name for the company account never changes and is always in lower case letters.
Everyone in a company using the account to file shipment information through AES Direct uses
the same User Name.

e Password: In addition to the User Name, everyone who logs into AES Direct must all enter a
Password. Currently everyone in the company using the account to file shipment information
through AES Direct uses the same Password, although the new Federal Trade Regulations state
that at some point every user must have their own Password for logging into AES Direct.

The AES Direct Certification Quiz

Once the new administrator code and password have been selected, the company's AESDirect account will
be validated to provide access to the online Certification Quizzes only. In order to become a fully
authorized user of AES Direct (and begin to file shipment information into AES) someone with access to
the company's account must pass the AES Direct certification quiz.

To prepare for the certification quiz, you can click on the AES Direct Tutorial link located on the AES
Direct home page (see screen shot on page 119). Follow this link to the AES Tutorial page, which will
instruct you on how to download, install and watch the AES Tutorial.

Once you have watched the tutorial, click on Certification Quizzes under Log In on the Home Page and
then select the AES Direct Certification quiz. When prompted, enter the company's User Name and
Password. A quiz may be taken at any time, and as many times as needed to pass. Each quiz consists of a
series of multiple choice and true/false questions. At least 27 (of 30) questions must be answered correctly
to pass the quiz, and you can take the quiz as many times as necessary to pass.
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Helpful Hint: Before you submit your quiz to AES, print out your answers. If you are notified that you did
not pass the quiz, AES will inform you which questions you have wrong. By printing out all your answers
before submitting them, you will know the answers to the questions you already got correct.

When someone from the company has passed the quiz, the AESDirect support staff will be notified and
they will activate the company's account within three days for filing in AESDirect. The Account
Administrator will be notified by email when this process is complete. At that time, the Account
Administrator can distribute the user name and password to the company's authorized filers.

Using AES

As soon as you receive this notification, your company is now ready to file your export information
electronically. You have also completed the hardest part of using AES. From this point forward, you can
begin filing your information electronically right from Shipping Solutions with just a couple clicks of a
button.

For complete instructions for filing with AES, see the AES Button description on page 36.
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Export License Types

Certain products require an export license before they can be exported to certain countries. Here is a list of
license types organized by agency:

Bureau of Industry and Security (BIS)
C30 - LICENSES (BXA REGULATIONS)
C31 - SCL (SPECIAL COMPREHENSIVE LICENSE) PART 752

C32 - NLR (NO LICENSE REQUIRED) EAR PART 758 COVERED BY ENTRIES ON THE
COMMERCIAL CONTROL LIST WITH "NS COLUMN 2" CONTROLLED OR "NS" REASONS

C33 - NO LICENSE REQUIRED (ALL OTHERS)

C35 - LIMITED VALUE SHIPMENTS (LVS) PART 740.3

C36 - GBS (SHIPMENTS TO B COUNTRIES) PART 740.4

C37 - CIV (CIVIL END USERS) PART 740.5

C38 - TSR (RESTRICTED TECHNOLOGY AND SOFTWARE) PART 740.6
C39 - CTP (COMPUTERS) PART 740.7

C40 - TMP (TEMPORARY IMPORTS, EXPORTS AND REEXPORTS) PART 740.9
CONSOLIDATES THE FOLLOWING CATEGORIES:TEMPORARY EXPORTS AND
REEXPORTS; ITEMS TEMPORARILY IN THE U.S.; BETA TEST SOFTWARE

C41 - SERVICING AND REPLACEMENT OF PARTS AND EQUIPMENT (RPL) PART 740.9

C42 - GOV (GOVERNMENTS AND INTERNATIONAL ORGANIZATIONS) PART 740.10
CONSOLIDATES: INTERNATIONAL SAFEGUARDS; SHIPMENTS TO U.S. AGENCIES AND
PERSONNEL, SHIPMENTS TO AGENCIES OF COOPERATING GOVERNMENTS

C43 - GFT (GIFT PARCELS AND HUMANITARIAN DONATIONS) PART 740.11

C44 - TSU (TECHNOLOGY AND SOFTWARE - UNRESTRICTED) PART 740.12
CONSOLIDATES: OPERATING TECHNOLOGY AND SOFTWARE; SALES TECHNOLOGY
AND SOFTWARE; SOFTWARE UPDATES; GENERAL SOFTWARE NOTE

C45 - BAG (BAGGAGE) PART 740.13

C46 - AVS (AIRCRAFT AND VESSELS) PART 740.14

C47 - ADDITIONAL PERMISSIVE REEXPORTS)

C48 - KEY MANAGEMENT INFRASTRUCTURE

C49 - TRANS ALASKA PIPELINE OIL EXPORTS

C50 - ENC - ENCRYPTION COMMODITIES AND SOFTWARE

C51 - LICENSE EXCEPTION AGRICULTURAL COMMODITIES (AGR) PART 740.18

C52 - UNITED STATES PERSON IN LIBYA (USPL) PART 740.19 (DISCONTINUED, USE FOR
AMENDMENTS ONLY)

C53 - COMPUTERS (APP) PART 740.7

C54 - SHORT SUPPLY (WESTERN RED CEDAR — WRC) PART 754.4

C55 — SHORT SUPPLY (CRUDE OIL SAMPLES — SAMPLE) PART 754.2

C56 — SHORT SUPPLY (STRATEGIC PETROLEUM RESERVES - SPR) PART 754.2
C57 - VALIDATED END-USER
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State Department
SAG - AGREEMENTS

SCA - CANADIAN ITAR EXEMPTION

S00 — LICENSE EXEMPTION CITATION

S05 — DSP-5SPERMANENT EXPORT OF UNCLASSIFIED DEFENSE ARTICLE AND SERVICES
S61 - DSP-61 TEMPORARY IMPORT OF UNCLASSIFIED ARTICLES

S73 — DSP-73TEMPORARY EXPORT OF UNCLASSIFIED ARTICLES

S85 — DSP-85 TEMPORARY OR PERMANENT IMPORT OR EXPORT OF CLASSIFIED
ARTICLES

S94 — DSP-94 FOREIGN MILITARY SALES

Office of Foreign Assets Control (OFAC)

T10 — OFAC SPECIFIC LICENSE ISSUED ONA CASE-BY-CASE BASIS BY OFAC FOR
CERTAIN EXPORT SHIPMENTS THAT WOULD OTHERWISE BE BARRED BY SANCTION

T11 - OFAC GENERAL EXPORT LICENSE CFR CITATION COVERS CERTAIN SHIPMENTS
THAT OTHERWISE WOULD BE BARREDREQUIRES ENTRY OF CFR CITATION, OR IF
THERE IS NO CFRCITATION, THE FEDERAL REGISTER CITATION OR GENERAL LICENSE
NUMBER

T12 - KIMBERLEY PROCESS CERTIFICATE NUMBER (EXPORT AND REEXPORT OF
ROUGH DIAMONDS)

Nuclear Regulatory Commission (NRC)

NO1 — NRC FORM 250/250A"SPECIFIC" EXPORT LICENSE FOR NUCLEAR MATERIALS AND
EQUIPMENT/CONDITIONS

NO02 — NRC "GENERAL" EXPORT LICENSE CRF CITATION
Other
e OPA - OTHER PARTNERSHIP AGENCY LICENSE NOT LISTED IN TABLES
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Export Codes

When filing your SED information electronically through AES, you must select the proper export code.
The most common code is “OS — All Other Exports.” Here is a list and description of all the export codes:

Complete Shipment Information Required

TP - Temporary exportations of domestic merchandise which are to be processed, manufactured or
assembled abroad and returned to the United States

IP - Shipments of goods originally imported temporarily free under bond (T1B) exported after being
processed or manufactured into a new article in the United States IR Shipments of goods originally
imported temporarily free under bond (TIB) exported after being repaired or altered in the United
States, (Report value of repairs only under Schedule B No. 801.10.0000)

CH - Shipments of goods donated for relief or charity provided for in chapters 1 through 97 of
Schedule B, Classification of Exports. Specific goods listed below should be reported under the
appropriate Chapter 98 numbers as follows:

o Commingled food products--Schedule B No. 9802.10.0000
o Medicinal and pharmaceutical products--Schedule B No. 9802.20.0000
o Wearing apparel--Schedule B No. 9802.30.0000

CI - Goods donated for relief or charity (impelled).

FS - Foreign Military Sales program conducted on the basis of formal contracts or agreements between
the U.S. government and an authorized recipient, being shipped on a commercial carrier

OS - All other exports
Complete Shipment Information Required — Low Value
e LC - Shipments valued $2,500 or less per Classification Number (15 CFR Sec. 30.55(h)):

o Destined to countries other than those included in Groups T & V, (See Supplement No. 1
to Part 770, Export Administration Regulations)

o All shipments regardless of value or destination:
= Requiring a validated license.

=  Subject to the International Traffic in Arms Regulations, even if exempt from
licensing.

= Requiring a Drug Enforcement Administration export permit.
No Shipment Information Required (Exemption)—Low Value

LV - Shipments valued $2,500 or less per Classification Number (15 CFR Sec. 30.55(h)) under any
General License destined:

o To Countries included in Groups T & V (See Supplement No. 1 to Part 770, Export
Administration Regulations).

o Between the U.S. and Puerto Rico.
o Shipments to the U.S. Virgin Islands.
Other Exemptions — No Shipment Information Required

SS - Carriers' stores (15 CFR Sec. 30.56(c)) not intended for unloading in a foreign country—Supplies
and equipment for departing vessels, planes, or other carriers, including usual and reasonable kinds and
quantities of:
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o Bunker fuel.

o Provisions.

o Medicinal and surgical supplies.

o Food stores.

o  Other supplies, including merchandise for sale to passengers for consumption on board.

o Carrier stores shipped by a U.S. airline to its own installations abroad (includes
merchandise unladen in a foreign country).

MS - All commodities consigned to the US armed forces for their exclusive use (15 CFR Sec. 30.52)
including those to:

o Armed services exchange systems.
o Military bases for construction and maintenance.

GS - Shipments to US government agencies and their employees for their exclusive use (15 CFR Sec.
30.53):

o  Office furniture, equipment and supplies.
o Food, medicine or related items.
o Supplies and equipment sent to US embassies or diplomatic missions for their own use.

o Books, maps, charts, pamphlets, and similar articles shipped by US government to
libraries, government establishments or similar institutions.

HR - Human remains with accompanying receptacles and flowers. (15 CFR Sec. 30.55(b))

UG - Single gift parcels covered by Bureau of Export Administration General License GIFT. (15 CFR
Sec. 30.55(g))

IC - Interplant correspondence executed invoices and other records from a US firm to its subsidiary or
affiliate. (15 CFR 30.55(i))

SC - Instruments of int’l trade, exported without transfer of ownership or title: shipping containers,
tanks returning for refilling, paper cores, bobbins, racks, reels, spools, etc. (15 CFR Sec. 30.33)

DD - Other exemptions:
o  Currency (both US and foreign)
o Airline tickets
o Banknotes
o Internal revenue stamps
o State liquor stamps (strip stamps are same as liquor stamps)
o Advertising literature

o Export of articles imported temporarily for use by representatives of foreign governments
of international organizations or members of armed forces of a foreign country

Limited Shipment Information Required — (Report all information except Classification Numbers,
Quantities, and Domestic/Foreign Indicator)

HYV - Personally owned vehicles being exported as household effects, [Additional Reporting Elements,
a) Vehicle Identification Number, b) Vehicle Title Number, and c) Vehicle Title State] provided that
the vehicles are:

o Owned by the exporter or his immediate family,

o Inthe possession of the exporter at the time of or prior to departure,
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o Necessary and appropriate for the use of the exporter or his immediate family,
o Intended for the exporter's use or the use of his immediate family, and
o Not intended for sale.

HH - Personal and household effects and tools of trade, including usual and reasonable kinds of
furniture, clothing, instruments, tools, and other effects, provided that the articles are:

o Owned by the exporter or his immediate family,

o Inthe possession of the exporter at the time of or prior to departure,

o Necessary and appropriate for the use of the exporter or his immediate family,
o Intended for the exporter's use or the use of his immediate family, and

o Not intended for sale.

SR - Shipments of domestic and foreign merchandise exported by a U.S. vessel carrier line, shipped to
the vessel carrier line's own overseas warehouse for exclusive use aboard its own carriers.

TE - Temporary exportations which are not sold or offered for sale and are at the time of shipment
definitely intended to be returned to the United States in the same condition as exported:

o Goods for exhibition or demonstration and return to the United States
o Goods to be tested or evaluated and returned to the United States

o Goods to be inspected, calibrated, etc. and returned to the United States
o Goods to be repaired and returned to the United States

o Goods for participation in races or contests

o Goods for temporary use in international waters or for temporary use in Foreign countries
for research, exploration, construction and similar projects

TL - Merchandise exported under lease where the leasing period is less than one year

IS - Shipments of goods originally imported temporarily free under bond (TIB) for return in the same
condition as imported:

o Goods previously imported for testing, experimentation, demonstration, review, etc
o Goods previously imported for exhibition, illustrations, etc
o Samples, models previously imported for review or for taking orders
o Goods previously imported for participation in races or contests
o Animals previously imported for breeding, exhibition
CR - Goods moving under a carnet (international license — not entered)

GP - Shipments under U.S. government contract for the construction of facilities overseas

Shipment Information Reported as In-Transit (Future)
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INCOTERMS 2000

Maintained by the International Chamber of Commerce (ICC), this codification of terms is used in foreign
trade contracts to define which parties incur the costs and at what specific point the costs are incurred.
These are the terms and their definitions as determined by the ICC beginning for the year 2000:

o EXW - Ex-Works, named place where shipment is available to the buyer, not loaded
The seller will not contract for any transportation.

o FCA - Free Carrier, loaded at the sellers dock OR a named place where shipments is available
to the international carrier or agent, not loaded.

This term can be used for air, ocean containerized, and roll-on roll-off shipments.
o FAS - Free Alongside Ship, named ocean port of shipment
Ocean shipments that are NOT containerized.
o FOB - Free on Board vessel, named ocean port of shipment.
This term is used for ocean shipments only, and primarily bulk commodities.
o CFR - Cost and Freight, named ocean port of destination.
This term is used for ocean shipments that are not containerized.
o CIF - Cost, Insurance and Freight, named ocean port of destination.
This term is used for ocean shipments that are not containerized.
o CPT - Carriage Paid To, named place or port of destination.
This trade term is used for air, ocean containerized, and roll-on roll-off shipments.
o CIP - Carriage and Insurance Paid To, named place or port of destination.
This term is used for air, ocean containerized, and roll-on roll-off shipments.
o DAF - Delivered at Frontier, named place of destination, by land, not unloaded.
This term is used for any mode of transportation but must be delivered by land.
o DES - Delivered Ex Ship, named port of destination, not unloaded.
This term is used for ocean shipments only.
o DEQ - Delivered Ex Quay, named place of destination, unloaded, not cleared.
This term is used for ocean shipments only.
o DDU - Delivered Duty Unpaid, named place of destination.
This term is used for any mode of transportation.
o DDP - Delivery Duty Paid, named place of destination.
This term is used for any mode of transportation.

In the fall of 2010, the ICC announced the new Incoterms 2010, which become effective on
January 1, 2011. Although this set of terms is designed to replace Incoterms 2000, it is important
that both parties in an international transaction clearly identify which set of trade terms they are
using, whether it is Incoterms 2010, Incoterms 2000 or some other set of trade terms completely.

International Business Training offers The IBT Guide to INCOTERMS 2000 that includes complete
descriptions and examples of usage for all the terms. Call 1-800-641-0920 for more information.
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Database File Structure

Page 85 of this User Guide explains how you can import your list of consignees, bill to addresses,
intermediate consignees, freight forwarders, miscellaneous contacts and products into the associated
Shipping Solutions databases. The following charts include more specific details about the table structure—
including field names, types and size—for each of the databases.

For a definition of the type of information that should appear in each field, reference the specific
information about each of these databases located near the beginning of this User Guide.

Ultimate Consignee Database

Field Field
Shipping Solutions Field Name Database Field Name Type Size Acceptable entry
Company name name Text 50
Address line 1 add 1 Text 50
Address line 2 add_2 Text 50
City city Text 50
State state Text 2 Two digit state code
Country country Text 2 Two digit country code
Postal code postal_code Text 50
Contact's first name contact_name_first Text 50
Contact's last name contact_name_last Text 50
Contact's phone number phone_num Text 50
If mapped, this must have
Contact's fax number fax_num Text 50 value or be zero; it can't be
blank.
If mapped, this must have
Contact's email address email Text 50 value or be zero; it can't be
blank.
Customer ID number userl Text 50
Bill To Database
Field Field
Shipping Solutions Field Name Database Field Name Type Size Acceptable entry
Bill to's tax ID number id_num Text 50
Bill to's tax ID type id_type Text 1 E,S,orT
Company name name Text 50
Address line 1 add_1 Text 50
Address line 2 add_2 Text 50
City city Text 50
State state Text 2 Two digit state code
Country country Text 2 Two digit country code
Postal code postal_code Text 50
Contact's first name contact_name_first Text 50
Contact's last name contact_name_last Text 50
Contact's title contact_title Text 50
Contact's phone number phone_num Text 50
Contact's fax number fax_num Text 50
Contact's email address email Text 50
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Intermediate Consignee Database

Field Field
Shipping Solutions Field Name Database Field Name Type Size Acceptable entry
Intermediate consignee's tax ID
number id_num Text 50
Intermediate consignee's tax ID type | id_type Text 1 E S, orT
Company name name Text 50
Address line 1 add 1 Text 50
Address line 2 add 2 Text 50
City city Text 50
State state Text 2 Two digit state code
Country country Text 2 Two digit country code
Postal code postal_code Text 50
Contact's first name contact_name_first Text 50
Contact's last name contact_name_last Text 50
Contact's title contact_title Text 50
Contact's phone number phone_num Text 50
Contact's fax number fax_num Text 50
Contact's email address email Text 50
Freight Forwarders Database
Field Field
Shipping Solutions Field Name Database Field Name Type Size Acceptable entry
Forwarder's tax ID number id_num Text 50
Forwarder's tax ID type id_type Text 1 E,S,orT
If mapped, this must have
Company name name Text 50 value or be zero; it can't be
blank.
Address line 1 add 1 Text 50
Address line 2 add_2 Text 50
City city Text 2 Two digit state code
State state Text 2 Two digit country code
Country country Text 50
Postal code postal_code Text 50
If mapped, this must have
Contact's first name contact_name_first Text 50 value or be zero; it can't be
blank.
Contact's last name contact_name_last Text 50
Contact's title contact_title Text 50
Contact's phone number phone_num Text 50
If mapped, this must have
Contact's fax number fax_num Text 50 value or be zero; it can't be
blank.
If mapped, this must have
Contact's email address email Text 50 value or be zero; it can't be

blank.
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Miscellaneous Contacts Database

Field Field
Shipping Solutions Field Name Database Field Name Type Size Acceptable entry
Miscellaneous contact's tax ID
number id_num Text 50
Miscellaneous contact's tax ID type | id_type Text 1 E S, orT
Company name name Text 50
Address line 1 add 1 Text 50
Address line 2 add 2 Text 50
City city Text 50
State state Text 2 Two digit state code
Country country Text 2 Two digit country code
Postal code postal_code Text 50
Contact's first name contact_name_first Text 50
Contact's last name contact_name_last Text 50
Contact's title contact_title Text 50
Contact's phone number phone_num Text 50
Contact's fax number fax_num Text 50
Contact's email address email Text 50
Product Database
Shipping Solutions Field Name Database Field Name %egg 'giezlg Acceptable entry
Product ID prod_id Text 50
Product Description prod_desc Text 50
SED unit of measure unit_of_measure Text 3 Valid 3 digit code
SED 2nd unit of measure unit_of _measure_2 Text 3 Valid 3 digit code
‘ ‘ Decimal/ o If mapped, this must have
Gross weight sed_gross_weight . no limit | value or be zero; it can't be
Numeric blank.
. If mapped, this must have
Unit price unit_price DeC|ma_I/ no limit | value or be zero; it can't be
Numeric blank.
Schedule B code hts_code Text 12 Enter without the periods.
Domestic/Foreign flag domestic_foreign_flag Text 1 D,F,orM
NAFTA Producer nafta_producer Text 5 Yes, Nol, No2, or No3
NAFTA Preference Criteria preference_criteria Text 3 A,B,C,D1,D2,E,FAor FB
NAFTA Net Cost net_cost Text 15
NAFTA Country of Origin nafta_c_of o Text 3 US, MX, CA, INT
Include product on SED include_on_sed TIF n/a True or False; can't be blank.
. If mapped, this must have
Net Weight NetWeight Demmql/ no limit | value or be zero; it can't be
Numeric blank.
ECCN Number eccn Text 50
Schedule B Description schbDesc Memo no limit
Country of Origin country_of_origin Text 2 Valid 2 digit code
Country of Origin fullname country_of_origin_fullname Text 50
Sales unit of measure sales_unit_of _measure Text 25
Flag as hazardous inlandbl_hazardous_flag TIF n/a True or False; if mapped, can't

be blank.
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Integration Utility File Structure

Page 85 of this User Guide explain how to set up Shipping Solutions Professional’s Integration Utility so
you can link Shipping Solutions with your accounting, order entry or ERP system. As part of that process,
you must map the data fields from your accounting system to the fields in Shipping Solutions Professional.

The following two charts include a complete description of the Shipping Solutions Professional fields
including field names, types and size. As explained in the earlier section of this User Guide, the data is
divided into two files: header and line item detail. For a definition of the type of information that should
appear in each field, reference the specific information about each of these databases and EZ Start screens

located earlier in this User Guide.

Header File
Field Field

Shipping Solutions Field Name Database Field Name Type Size Acceptable entry
Any field that ties to the line
item file. This must be the first

HEADER LINKING FIELD linking_field N/A N/A column in the file and have the
same field title as the line item
linking field.

Exporter ID Number exp_id_num Text 50

Exporter ID Type exp_id_type Text 1 E,S,orT

Exporter Name exp_name Text 50

Exporter Address Line 1 exp_add_1 Text 50

Exporter Address Line 2 exp_add_2 Text 50

Exporter City exp_city Text 50

Exporter State exp_state Text Two digit state code

Exporter Country exp_country Text Two digit country code

Exporter Postal Code exp_postal_code Text 50

Exporter Phone exp_phone_num Text 14

Exporter Fax exp_fax_num Text 14

Exporter Email exp_email Text 50

Exporter Officer First Name exp_officer_first_name Text 25

Exporter Officer Last Name exp_officer_last_name Text 25

Exporter Officer Title exp_officer_title Text 50

Ultimate Consignee ID Number uc_id_num Text 50

Ultimate Consignee Name uc_name Text 50

Ultimate Consignee Address Line 1 | uc_add_1 Text 50

Ultimate Consignee Address Line 2 | uc_add_2 Text 50

Ultimate Consignee City uc_city Text 50

Ultimate Consignee State uc_state Text Two digit state code

Ultimate Consignee Country uc_country Text Two digit country code

Ultimate Consignee Postal Code uc_postal_code Text 50

Ultimate Consignee Contact Name | uc_contact_name Text 50

Ultimate Consignee Contact Title uc_contact_title Text 50

Ultimate Consignee Phone uc_phone_num Text 14

Intermediate Consignee ID Number ic_id_num Text 50

Intermediate Consignee Name ic_name Text 50

Intermediate Consignee Add Line 1 | ic_add_1 Text 50
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Intermediate Consignee Add Line 2 | ic_add_2 Text 50

Intermediate Consignee City ic_city Text 30

Intermediate Consignee State ic_state Text Two digit state code
Intermediate Consignee Country ic_country Text Two digit country code
Intermediate Consignee Postal Code | ic_postal_code Text 30

Intermediate Consignee Contact Name ic_contact_name Text 50

Intermediate Consignee Contact Title | ic_contact_title Text 50

Intermediate Consignee Phone ic_phone_num Text 14

Freight Forwarder ID Number ff_id_num Text 50

Freight Forwarder Name ff_name Text 50

Freight Forwarder Address Line 1 ff_add_1 Text 50

Freight Forwarder Address Line 2 ff_add_2 Text 50

Freight Forwarder City ff_city Text 30

Freight Forwarder State ff_state Text Two digit state code
Freight Forwarder Country ff_country Text Two digit country code
Freight Forwarder Postal Code ff_postal_code Text 30

Freight Forwarder Contact Name ff_contact_name Text 50

Freight Forwarder Contact Title ff_contact _title Text 50

Freight Forwarder Phone ff_phone_num Text 14

Bill To Name bill_name Text 50

Bill To Address Line 1 bill_add_1 Text 50

Bill To Address Line 2 bill_add_2 Text 50

Bill To City bill_city Text 30

Bill To State bill_state Text Two digit state code
Bill To Country bill_country Text Two digit country code
Bill To Postal Code bill_postal_code Text 30

Notify Name notify_name Text 50

Notify Address Line 1 notify_add_1 Text 50

Notify Address Line 2 notify_add_2 Text 50

Notify Address City notify_city Text 50

Notify Address State notify_state Text 2 Two digit state code
Notify Address Postal Code notify_postal_code Text 50 Two digit country code
Notify AddressCountry notify_country Text Two digit country code
Commercial Invoice Date comm_inv_date Date/Time mm/dd/yy
Commercial Invoice Number comm_inv_num Text 50

Customer Account Number cust_acct_num Text 50

PO Number po_num Text 100

Proforma Invoice Number proforma_inv_num Text 50

Proforma Invoice Date proforma_inv_date Date/Time 8 mm/dd/yy

Loading Pier / Terminal load_pier_terminal Text 50

Order Number order_num Text 50

Terms terms Text 50

Commercial Invoice Phrase comm_inv_phrase Memo 500

Proforma Invoice Phrase proforma_inv_phrase Memo 500

Exporting Carrier exporting_carrier Text 50

Exporting Carrier Code exporting_carrier_code Text 10

Vessel Name vessel_name Text 50

Inland Carrier inland_carrier Text 50
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Inland Carrier Code inland_carrier_code Text 10

Inland Freight Fees inland_freight_fees Currency no limit

Handling Fees handling_fees Currency no limit

Consular Fees consular_fees Currency no limit

Ocean / Air Fees ocean_air_fees Currency no limit

Insurance Fees insurance_fees Currency no limit

Other Fees other_fees Currency no limit

Currency doc_currency Text 50

Display Currency Flag disp_currency_flag Yes/No N/A True or False
Currency Rate doc_currency_rate ?\licr:]ntq)zlr/ no limit

Incoterm incoterm Text 50 Three digit incoterm code
Incoterm Location inco_location Text 50

Incoterm Year incoterm_year Text 50

Port of Export port_of_export Text 50

Port of Export Code port_of_export_code Text 10

Related Parties Flag related_parties_flag Yes/No N/A True or False
ECCN (Paper Sed Only) eccn_consolidated Text 200

Port of Unloading port_of _unloading Text 50

Port of Unloading Code port_of unloading_code Text 10

Mode of Transport Code mode_of_transport_code Text 10

Containerized Shipment Flag containerized_flag Yes/No N/A True or False
User Defined Shipment Number document_num Text 50

Date of Export date_of_export Date/Time 8 mm/dd/yy
ﬁilljlrggle_?sding Summary-Marks and marks_numbers Memo 500

Combine Sched B Numbers (SED) | combine_on_schb_flag Yes/No N/A True or False
Hazardous Shipment Flag hazard_shipment_flag Yes/No N/A True or False
Entry Number entry_number Text 50

Inbond Code inbond_code Text 50

Routed Export Flag routed_export_flag Yes/No N/A True or False
SED Exemption Statement aes_itn_num Text 50

Shipment Reference Number shipment_ref_num Text 50

Point of Origin point_of_origin Text 50

UC / BL Address Selection select_uc_bl_address Text 10

Select Int Consignee Flag select_ic_inv_address Text 10

Bills of Lading Summary-Goods bills_of_lading_goods Memo 500

ﬁg'cskgg;:ding Summary-No. of bills_of_lading_pcs Memo 500

Bills of Lading Summary-Weight bills_of_lading_weight Memo 500

Bills of Lading Summary-Dims bills_of_lading_dims Memo 500

SED/AES Shipment Ref Number cust_ship_ref _no Text 50

Country of Ultimate Destination inv_user_defined_1 Text 50 IS:feir?c‘;/e"ing total in second
Canada Customs Invoice Transportation | cci_transportation Text 150

gfa?;c:]asft:ustoms Invoice Country cci_countryoftrans Text 50

Canada Customs Invoice Origin cci_origin Text 30

Canada Customs Invoice Condition cci_conditionofsale Text 150

of Sale
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Canada Customs Invoice Currency

of Settlement cci_currencyofsettlement Text 50

Canada Customs Invoice . .

Departmental Ruling cci_departmentalruling Text 50

Canada Customs Invoice Other cci_otherreferences Text 255

Reference

Canada Customs Invoice Box 18 cci_18 Yes/No N/A True or False
Canada Customs Invoice Box 23i cci_23i Currency no limit

Canada Customs Invoice Box 23ii cci_23ii Currency no limit

Canada Customs Invoice Box 23iii | cci_23iii Currency no limit

Canada Customs Invoice Box 24i cci_24i Currency no limit

Canada Customs Invoice Box 24ii cci_24ii Currency no limit

Canada Customs Invoice Box 24iii cci_24iii Currency no limit

Canada Customs Invoice Box 25i cci_25i Yes/No N/A True or False
Canada Customs Invoice Box 25ii cci_25ii Yes/No N/A True or False
Canada Customs Invoice Box 22 cci_22 Yes/No N/A True or False
Canada Customs Invoice Number ) -

of Pages cci_numpkgs Integer no limit

Nafta Blanket From Date nafta_blanket_from_date | Date/Time 8 mm/dd/yy

Nafta Blanket End Date nafta_blanket_to_date Date/Time 8 mm/dd/yy

Nafta HTS Display Digits nafta_hts_digits Integer no limit

Nafta Date nafta_date Date/Time 8 mm/dd/yy

Nafta Producer ID Number prod_id_num Text 50

Nafta Producer ID Type prod_id_type Text 1 E,S,orT

Nafta Producer Name prod_name Text 50

Nafta Producer Address Line 1 prod_add_1 Text 50

Nafta Producer Address Line 2 prod_add_2 Text 50

Nafta Producer City prod_city Text 50

Nafta Producer State prod_state Text Two digit state code
Nafta Producer Country prod_country Text Two digit country code
Nafta Producer Postal Code prod_postal_code Text 50

Canada Customs Invoice .

Purchaser ID Number purch_id_num Text 50

Canada Customs Invoice .

Purchaser ID Type purch_id_type Text 1 E,S,orT
gﬁrncici\asgrulig)r?; Invoice purch_name Text 50

Canada Customs Invoice

Purchaser Address Line 1 purch_add_1 Text 50

Canada Customs Invoice

Purchaser Address Line 2 purch_add_2 Text 50

Canada Customs Invoice .

Purchaser City purch_city Text 50

Canada Customs Invoice -
Purchaser State purch_state Text 2 Two digit state code
Canada Customs Invoice urch_count Text 2 Two digit country code
Purchaser Country p - ry 9 y
Canada Customs Invoice

Purchaser Postal Code purch_postal_code Text 50

Canada Customs Invoice -

Originator ID Number orig_id_num Text 50

Canada Customs Invoice orig_id_type Text 1 E.SorT

Originator D Type
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Canada Customs Invoice

Originator Name orig_name Text 50

Canada Customs Invoice )

Originator Addr Line 1 orig_add_1 Text 50

Canada Customs Invoice .

Originator Addr Line 2 orig_add_2 Text 50

Canada Customs Invoice L

Originator City orig_city Text 50

Canada Customs Invoice ) -
Originator State orig_state Text 2 Two digit state code
Canada Customs Invoice . -
Originator Country orig_country Text 2 Two digit country code
Canada Customs Invoice )

Originator Postal Code orig_postal_code Text 50
I(E)ar’:li(xab(étjstoms Invoice Exporter exp2_id_num Text 50

I(llja[r_sgz Customs Invoice Exporter exp2_id_type Text 1 E S orT
%ar'\\gi]ae(:ustoms Invoice Exporter exp2_name Text 50

%azz%? Eﬁ:t(l)ms Invoice Exporter exp2_add_1 Text 50

I(Izja,r&?j(cjj? I(_Zi;:ztcz)ms Invoice Exporter exp2_add_2 Text 50

%ag?t()i/a Customs Invoice Exporter exp2_city Text 50

%agzta;jtz Customs Invoice Exporter exp2_state Text 2 Two digit state code
%ag%%it(;;stoms Invoice Exporter exp2_country Text 2 Two digit country code
I(:Dagiiztaa?g?dog]s Invoice Exporter exp2_postal_code Text 50

Caricom Bank caricom_bank Text 35

Caricom Terms caricom_terms Text 50

Caricom Origin caricom_origin Text 35

Caricom Gross Weight caricom_gross_wght Text 35

Caricom Quantity Shipped caricom_qty_shipped Text 35

Caricom Cubic Meters caricom_cubic_meters Text 10

Caricom Certificate Number caricom_certificate_num Text 50

Caricom Marks and Numbers caricom_marks_num Text 50

Caricom Goods Description caricom_goods_desc Text 50

Caricom Other References caricom_oth_refs Text 50

Caricom B/L Number caricom_bl_num Text 30

Caricom Packing caricom_packing Currency no limit

Caricom Freight caricom_freight Currency no limit

Caricom Insurance caricom_insurance Currency no limit

Caricom Other Costs caricom_other_costs Currency no limit

Certificate of Origing Stmnt cert_of_origin_stmnt Memo 500

Nafta Certify Company certify_company Text 50

Nafta Certify First Name certify_first_name Text 50

Nafta Certify Last Name certify_last_name Text 50

Nafta Certify Title certify_title Text 50

Nafta Certify Phone certify_phone Text 50

Nafta Certify Fax certify_fax Text 50
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Line Item Detail File

Shipping Solutions Field Name Database Field Name _Ilz_iyeF:g FSiieZIg Acceptable entry
Any field that ties to the header
file. This must be the first

DETAIL LINKING FIELD linking_field N/A N/A column in the file and have the
same field title as the header
linking field.

Product Id prod_id Text 50

Product Description prod_desc Memo 500

Schedule B Description schbdesc Memo 500

Quantity guantity Eli?:]rgﬁg no limit

SED Quantity 1 future_8 Irll_t?eg%r no limit

Sales Unit of Measure sales_unit_of _measure Text 25

SED Unit of Measure 1 unit_of _measure_1 Text 3 Valid three digit SED code

SED Quantity 2 quantity_2 InLtc;rg];ger no limit

SED Unit of Measure 2 unit_of_measure_2 Text 3 Valid three digit SED code

Gross Weight sed_gross_weight Ei‘;’gﬁg no limit

Unit Price unit_price Currency no limit

Extended Price ext_price Currency no limit

HTS Code/Schedule B Number hts_code Text 12 Number excluding periods

SED FAS Value sedFASVal Currency no limit

License Type license_type Text 3 Valid three digit SED code

License Number license_num Text 25

Domestic / Foreign Flag domestic_foreign_flag Text D, F,orM

Nafta Producer nafta_producer Text Yes, Nol, No2 or No3

Preference Criteria preference_criteria Text A,B,C,D1,D2,E,FAor FB

Net Cost ( Nafta ) net_cost Text 15

Nafta Country of Origin nafta_c_of o Text US, MX, CA, JNT

Include on SED Flag include_on_sed Yes/No 1 True or False

Net Weight NetWeight ﬁsﬁir;?cl no limit

ECCN ECCN Text 50

AES Export Code aes_export_code Text 10 Valid two digit SED code

Country of Origin country_of_origin Text 2 Two digit country code

Country of Origin Long Name country_of_origin_fullname Text 50

Vehicle Flag vehicle_flag Yes/No N/A True or False

Vehicle ID Number vehicle_id Text 50

Vehicle Title vehicle_title Text 50

Vehicle Title State vehicle_title_state Text 50 Two digit state code.

Include on Nafta Flag include_on_nafta Yes/No N/A True or False

Include on Cert of Origin Flag include_on_coforigin Yes/No N/A True or False

Bill of Lading Num of Packages bl_num_of_pkgs Irll_tc(;rg];?er no limit

Inland B/L Hazardous Flag inlandbl_hazardous_flag Yes/No N/A True or False

Inland B/L Rate inlandbl_rate Text 50
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Restricted Party Screening List Codes

Shipping Solutions Professional allows you to screen all your shipments against a variety of restricted
party—or bad guy—Iists with whom it is illegal to do business. For more information about this feature,
see page 37. When you conduct such a screening, Shipping Solutions Professional returns a result listing
potential matches and includes the abbreviated name of the list on which the potential matches are found.

The following chart details what list each abbreviation refers to:

Country Department Name/L.ist Abbreviation
(SN Department of Commerce DOC
us Department of State DOS
us Office of Foreign Asset Control OFAC
us U.S. Customs Service USCS
us Committee for the Implementation of Textile Agreements CITTA
us General Services Administration GSA
us Department of Health and Human Services DHHS
us Federal Bureau of Investigation FBI

us Office of the Comptroller of the Currency ocCcC
us Entity List ENT
us Bureau of Industry & Security Unverified List BISUL
us Department of Treasury TREAS
us Department of Labor DOL
us License requirement under General Order 3 to Part 736 of EAR LIC
CA Public Safety and Emergency Preparedness PSEPC
CA Canadian Terrorism Financing Lists CA

EU European Union Regulations EU

UN United Nations Consolidated List UN

JP Japanese End User List JP
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International Trade Publications

In the international marketplace, knowledge not only means power, it means survival. If you and your
company are going to succeed internationally, you must know as much or more than your customers and
your competitors. A single misstep may not only cost your company business, it can lead to stiff fines and
even a ban on exporting.

Whether you’re thinking about expanding your business internationally, you’ve just completed your first
international transaction, or you’re a seasoned international trader, International Business Training (IBT)
can help you gain the knowledge you need to thrive in the growing global economy.

As the educational division of InterMart, Inc., IBT has put together a comprehensive collection of reference
books covering import and export procedures, international marketing, and letters of credit and drafts.

IBT’s current library of reference books includes:
Alternative Financing
Audits & Compliance: Customs Modernization Act

Doing Your Duty: Product Classification According to the Harmonized Tariff Schedule of the United
States

Drawback Made Easy

Export Documentation & Shipping

Export Letters of Credit & Drafts

Exporting: Regulation, Documentation & Procedures

Exporting to Canada: Documentation & Procedures

Exporting to Mexico: Documentation & Procedures

How to Become an Exporter: An Introduction to U.S. Exporting

How to Become an Importer: An Introduction to U.S. Importing

The IBT Guide to Incoterms 2000

Import Procedures and Documentation

Import Regulations, Procedures and Guidelines

Incoterms 2000: A Practical Review

NAFTA: A Practical Guide to Regulations, Documentation and Procedures
NAFTA Documentation & Procedures

Sourcing Smarts: Keeping It Simple with China Sourcing and Manufacturing
Textiles & Wearing Apparel: Documentation & Procedures

Understanding the International Supply Chain: Air & Ocean Logistics

U.S. Brokers Examination Preparation Manual

U.S. Domestic Terms of Sale and Incoterms 2000

U.S. Trade Agreements

For a complete list of international trade reference books, visit the International Business Training website
at www.i-b-t.net or call IBT for a free product catalog: 1-800-641-0920.
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International Trade Resources

If you have questions or concerns about the export process, we recommend you contact one or more of the
export resources listed below. These are not resources for questions or problems with the Shipping
Solutions software, although many of these people, companies and agencies have made valuable
contributions to Shipping Solutions:

CargoPak Corp., 3215-A Wellington Co, Raleigh, NC 27615, Phone: 800-266-0652,
Fax: 919-878-9244, www.cargopak.com.

CJ Petersen & Associates, 1450 Stanford Ave., St. Paul, MN 55105, Phone: 651-690-4324,
Fax: 651-699-8453.

International Business Training, PO Box 22267, Eagan, MN 55122, Phone: 800-641-0920,
Fax: 800-491-3236, www.i-b-t.net.

e Rubenstein Logistics Services, Inc., PO Box 5, Minneapolis, MN 55440, Phone: 800-383-1123,
Fax: 763-542-2248.

e In addition, you can find an extensive list of important international trade resources on the web at
www.shipsolutions.com/links.asp.

Copyright © 2010, InterMart, Inc. All rights reserved. Shipping Solutions, the Shipping Solutions logo,
International Business Training and InterMart are registered trademarks of InterMart, Inc. All other marks

are trademarks of their respective companies.
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